Tally.Server 9

Tally.Server 9
has improved productivity due to
enhanced system availability
Customer Testimonial
“We are very satisﬁed with the speed and security of Tally.Server 9. Reports can now be generated in1/10th the time.”
Mr. Samir Lalani, Director

Customer Overview
Panchsheel Solvent Private Ltd. is a Raipur(Chhattisgarh) based company primarily engaged in extracting and distributing edible rice bran oil. They
have an installed capacity of 1,50,000 tonnes per annum (TPA), 30,000 TPA for their solvent extraction and refinery units. The company also exports
de-oiled rice bran. Panchseel has been associated with Tally since they computerised their operations in 2010. Specialised employees at Panchsheel
Solvent manage the end-to-end production and distribution processes, as well as all administrative steps on Tally. Mr. Samir Lalani, the founderDirector of the company has used Tally extensively to monitor and record all activities and transactions.

The Growth Story
Since 2008, when Panchsheel started their company with just 15 employees, their business has expanded and the number of customers has grown.
There has also been a corresponding increase in operations and infrastructure over the last few years. To cope with the new data load, a total of 15
computer systems were installed at the main facility to store all key data points across rice bran inward stock, unloading stock, production and
sales. The company then added one hardware server to handle the data load across its plants and offices. However, even this proved inadequate and
the systems were not able to manage the load of multiple users transacting on data. As production volumes increased, the problems were only
compounded.

The Tally.Server 9 Implementation
The company needed a more robust software solution to sync systems and enhance data flow and it commissioned Welfare Infotech, a Tally Partner,
to implement Tally.Server 9. Tally.Server 9 enhanced efficiency at Panchsheel by improving system availability to multiple users.

Key Benefits
Soon after the installation, the transactions in queue began to disappear and the impact of the product could be felt immediately at operator as well
as management level. With system availability improving for the multiple users, the functional efficiency at Panchsheel went up substantially.
Voucher entry and generation of MIS and production reports were now 900% faster. For Mr. Lalani, the transformation was phenomenal. Today, 150
employees can manage the rapidly-intensifying documentation that resulted from the growing number of daily transactions, without the delays
caused by a slow system. The advanced security controls built into Tally.Server 9 helped the management reduce access to sensitive information
that should have been viewable by privileged users only. Mr. Lalani is immensely happy with the value being delivered by their Tally Partner. In his
estimate, Tally.Server 9 proved cost-effective and worked out well within their budget; now IT expansion will not be an issue as their business
grows.
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Enhanced system availability improves productivity l Accelerated report generation slashes processing time
Improved data security limits user access to sensitive information

