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Support Centre

Introduction to the Support Centre

Shoper users are now provided with a new support mechanism known as Support Centre
through Tally.ERP 9; this will enable them to directly post queries on the functional and
technical aspects of all Tally products.

The Support Centre will display all the queries reported through different modes by the user
i.e., posted using support centre, e-mail, telephone, etc.

Support Centre Features

Quick help and support: The Support Centre makes it easy and convenient to reach out to
the system, which includes Tally Support and the Tally Service Partner, for help and support
on any product, at the click of a button.

Access solutions to your problems any time: Response to the queries are instantly
updated in the support centre, the user can access and implement solution at his conven-
ience, any time.

Avoid repeated explanations: The availability of information on issues, interactions and
resolutions, to the entire Tally Support Team, including the Tally Service Partners dramatically
reduces the need for repeated explanations on issues/support queries and thereby ensures
quality help and support.

Track your issues on a real-time basis: The user can track the status of your queries
including the complete chain of interactions, irrespective of the mode of communication. Say
a query is posted from the Support Centre within Tally. ERP 9 and then interacted over the
phone, the user will be able to see both the interactions.

Access issues of any Location/Site: In case of a Multi-site License, the user can view the
details pertaining to issues of any location /site, from any site.

Reach out to your nearest Service Partner instantly: The user can search for a service
partner and send queries directly to the partner.

Access your Support Centre remotely from any Tally.ERP 9: As an authorised Tally.NET
user, the Support Centre feature can be accessed remotely from any machine having
Tally.ERP 9 in the activated or educational mode.

Accessing the Support Centre

The Support Centre can be accessed using the menu option Help > Support Centre from
Shoper 9.
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Shoper - (Acme)

Sales Cash  Stock  Reports  Housekeeping  Catalogue  Setup BEElE
Shoper Help

Support Centre
About Shoper

Figure 1. Shoper Menu

To make access to support centre easy and affordable, an evaluation exe of Tally.ERP 9 has
been included with Shoper 9 and can be accessed using the menu option.

The Tally.ERP 9 evaluation copy installed during Shoper 9 installation opens the support
centre login screen.

P: Print E: Expart M: E-hail 0: Upload G: Language | K: Keyboard | K: Canfral Canire| H: Suppart Centra| H: Help

Remote Tally.NET User Login ctrl + M E

Login As Remote Tally.NET User

¥our E-hail ID g |
Your Tally. MET Passward :

[if you have forgotten your Tally NET Password please press F5:Reset Password.
A new pasaword will be sent to your E-Mail address, and youw can then login).

Product Version License Configuration Calculator Ctrl + N E1
Sarias A LSTeST
%7 Release 1.5 Latost
POWER OF SIMPLICITY Prouy Moo
Tally.ERP 9 e

Figure 2. Support Centre with Shoper Account ID
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The user can enter the Shoper Account ID (or Tally.Net ID) and password in the respective
fields to access the Support Centre.

Since Tally.ERP 9 is in evaluation mode, no license details are displayed in the information bar.
To logout of Support Centre, press Esc key, the application will close completely.

Using Licensed Tally.ERP 9

Shoper 9 users, who have a licensed version of Tally.ERP 9 installed on the same network,
have the option to use their Tally.ERP 9 to access the Support Centre from Shoper 9.

Configure the Support.ini file available in the Shoper 9 application folder. Edit the file and
enter the path of the directory where Tally.ERP 9 is installed against TallyAppPath and save
the file.

With the new configuration of the Support.ini file, open Support Centre from Shoper 9 menu
option.

P: Print E: Export M: E-Mail 0: Upload G: Language | K: Keyboard [ K: Coniml Cenire| H: Support Centre| H: Help

Login As Remote Tally.NET User

Your E-Mail ID |
Your Tally. NET Password

(if you have forgotten your Tally NET Password, please press F5:Reset Password.
A new password will be sent to your E-Mail address, and you can then login).

Product YVersion License Configuration Calculator cirl + W E
Saries A Latest | Serial Number TROIDEIRE | Stat 88 Latest
% Roloass 1.5 Latest
Sita ID Gonorall 5
POWER OF SIMPLICITY Account I tathd peadesoistans. cone | Promy Mo
Edition =t | This is part of your Tally,KET subscription | Server Port [=telelz)
TallyERP 9 Usars Cirvlirrized | Tdly.NET subscription valid dll - 3-mar-20ce | Aunning as ODBC Servar ] s

Figure 3. Support Centre Login screen
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The licensed Tally.ERP 9 is opened and the Support Centre login screen is displayed. The user
can enter the Shoper Account Id (Tally.net user id) and password in the respective fields to
access the Support centre for the Shoper 9 Account ID.

The details of Tally.ERP 9 license are displayed in the information bar of Support Centre login
screen. To logout of Support Centre press Esc key, Tally.ERP 9 will revert to company info
screen and user may continue to use Tally.ERP 9 for regular usage.

Remote Access

Access Support Centre from any other machine where Tally.ERP 9 has been installed and
activated or is in the Educational mode.

To login to the Support Centre from a remote location:

1. Go to Company Info menu or Gateway of Tally > Support Centre

2. Click L: Login option in the buttons toolbar or press Alt + L from the Support Centre
screen.

G: Language | K: Keyboard [ K: Coniml Cenire| H: Support Centre| H: Help Reset Purd

P: Print E: Export M: E-Mail 0: Upload

Login As Remote Tally.NET User

Your E-Mail ID |
‘four Tally. NET Password

(if you have forgotten your Tally. NET Password, please press F5.Reset Password.
A new password will be sent to your E-Mail address, and ouw can then login).

B

I —

Figure 4. Login as Remote Tally. NET User

3. In the Remote Tally.Net User Login screen, enter the E-mail ID (Tally.Net ID/Account ID)
and Tally.NET Password in the field provided.
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Login As Remote Tally.NET User

Your E-Mail 1D . tallycustomenatallysolutions.com

Your Tally. MET Passward :

{if wou have forgotten yvour Tally MET Password, please press FoReset Password.
A new pasaword will be sent to your E-Mail address, and vou can then login).

Figure 5. Login your E-Mail ID and Password
4. Press Enter.

Select Account

Account - [

st Id

Uzetlame

mohammed.igbal@tallyselutions.com 7 solutions.com
tally 1@tallysolutions.com (Local) TALLY Usear
tallycustomen@tallysolutions.com {Remate) tallcustomer@talissolutions. com

Figure 6. Select Account option

5. The Select Account option along with the list of User Accounts is displayed when the

given E-mail ID is linked to a Single or Multiple Accounts. Select the required User
Account and press Enter.
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Date wise

Support Centre
Account 1D ¢ Tallycustomer@tallysolutions.Com

M: E-Mail

G: Language | K: Keyboard

K: Canfral Cenire| H: Support Centre| H: Help
ctl + M H
User : tallycustomer@tallysolutions.com

3-Aug-2009 to 10-Aug-2009

Date

Subject

From Mode  Status |Tickel S Vi

ally am psolutic ... Direct  Pending Ticket o TLY-7474113-3696905
. talycustomen@tallysolutions.c ... Direct  Pending Account : Tallycustarmen@tallysolutions. Cam ...
09-409-2009 Unable to Import AST file in S ... tallycustomer@tallysolutions.c ... Direct  Pending Reported On : 10-Aug-2002
0%-A0g-2009 Unable to take a print of the ... tallycustomen@tallysolutions.c ... Direct  Pending Current Owner - Tally Solutions Pyt Ltd.

(Al the Issuss in 'BLUE" are the onss posted on 10-Aug-2009)

Curent Status . Pending
Tichet Interactions :

Shoper 9 displays a errar ...

Date :10-Aug-2003

Subject ;. Shoper 8 displays a er ..
From tallycustomer@itallysolutions. c
To : Tally Solutions Pt Ltd

Shoper dizplays an error message 'Share Path
Mot Present: Specified share falder path in
i Company Table for selected company is
not present.’, while taking & manual backup

Oz Quit

| | | | | | | ‘ | R: Refresh

Figure 7. Support Centre remotely accessed

6. Click L: Logout or press Alt + L, to logout from the Support Centre.

In case the user has logged in to the Support Centre from the Gateway
of Tally, i.e., after having selected a company using the ‘User Name
and Password’, the Support Centre will display the ‘User name’ on the
top right of the screen, as shown in the image.

In case the user has logged in to the Support Centre from the
Company Info menu, the User name will not be displayed in the top
right part of the screen.

Issues posted on the current date are in Blue.

The Support Centre for a newly activated Shoper 9 licenses will display
a blank screen.

Using Alt + L, the user can toggle between Login/ Logout.

In case the user forgets Tally.NET Password, click on F5: Reset
Password or press F5. The new password will be sent to the given E-
mail address.
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Select Account [Alt + S]

In case, the given ID (user name) is linked to multiple accounts, using this option, the user
can select the required account from the list of User Accounts.

To Select the account, from the remotely logged in Support Centre screen:

1. Click S: Select Account provided in the buttons toolbar or press Alt + S from the Sup-
port Centre screen.

The Select Account option along with the list of User Accounts is displayed, with all the
accounts to which the given E-mail ID is linked.

Select Account

Accoumnt i Tallycustomen@tallysolutions.Com

Acoount I1d Tzert ame

mohammed.igbal@tallysolutions.com {Rermote) tallcustomer@taliysolutions com
tally 1@ tallysolutions.corm TALLY User

solutions.com

Figure 8. Select Account
2. Select the required User Account.
3. Press Enter to view the selected User Account.
Support Centre Display
By default, the Support Centre screen will list the queries raised for the last 7 days.

o Go to Company Info menu or Gateway of Tally > Support Centre [Ctrl + H]
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Support Centre

E: Expart
Support Centre

M: E-Mail

0: Upload

Account ID : Tallycustomer@tallysolutions.Com

G Language

K: Keyboard

K: Canral Cendre| H: Suppart Centre| H: Help

User : tallycustomer@tallysolutions.com

10 rows more, sfrow next 10 rows

(Al the issues in 'BLUE" are the ones posted on T1-Aug-2009)

Date wise 4-Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status | Ticket Summary

9 He:lnable to take a print of t ... hin Kreations Pt Lid Email Pending Ticket o TLY-7474042-7145097
M-Ang-2009 Re:Unable to take a print of t Tally Solutions Pyt Ltd Email  Pending Account Tallycustomen@tallysolutions. Cam
10-A0g-2009 Re:Return an itemn and adjust t tallycustomen@tallysolutions.c ... Direct  Pending Reported On : 10-Aug-2009
10-A0g-2009 Re:Retum an item and adjust t ... Tally Solutions Pyt Ltd. Direct  Pending Current Owrer © Tally Solutions Pt Ltd
10-A0g-2009 Return an item and adjust the .. tallycustomen@tallysolutions.c ... Direct  Pending Cuwment Status . Pending
10-Aug-2009 Re:Abnarmal Bill Printing in S . tallycustomer@tallysolutions.c ... Direct  Closed
10-Aug-2009 Re:Abnarmal Bill Printing in S . Tally Solutions Pyt Ltd. Direct  Closed Ticket Interactions :
10-Aug-2009 Re:Abnarmal Bill Printing in S . tallycustomer@tallysolutions.c ... Direct  Closed
10-40g-2009 RecAbnarmal Bill Printing in S . Tally Solutions Pyt Ltd. Direct  Cloged Unable to take a print of ..
10-&0g-2009 Abnarmal Bill Printing in Shop .. tallycustomen@tallysolutions.c ... Direct  Cloged Re:Unable to take a print ...

Re:Unable to take a print ..

Date 2 11-Aug-2009

Subject : Re:Unable to take a pr ..
From : Daxshin Kreations Pwt Ltd
To : Tally Solutions Pt Ltd
Dear Team

0: Quit | |

R: Refresh

O /ssues posted on the current date are in Blue.

Figure 9. Support Centre Screen

o Click on R: Refresh button or press Ctrl + R to refresh the query list, as

required.

The Support Centre screen displays the following information:

Query List: The default setting of the page is set to display 10 queries. Click on the link
'There are 10 rows more, show next 10 rows' to view the next 10 queries. Once the next 10
queries are displayed, the option '10 more, show previous 10 rows' gets displayed on top of

the list.

Ticket Summary: The Ticket Summary column includes:

o The Ticket number.

o The Account ID of the user.

o The Reported On date.
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o The Current Owner of the query.
o The Current Status (Pending/ Closed).

o The Ticket Interactions will display the subject of the query.

The second part of the Ticket Summary displays:

o The Date of the query.

o The Subject of the query.

o The query received From name.
o The query sent To name.

o The Description of the query.

The user can also view the content in an enlarged mode, i.e., in a zoom in content mode.
This mode displays a magnified view of the Ticket Summary.

To view the query/ issue horizontally:

o Highlight the required query/ issue from the list of queries and press Enter.

E: Expart
Support Centre

M: E-Mail 0: Upload G: Language | K: Keyboard [ K: Cantral Cantra| H: Suppart Centra| H: Halp

’7
Ctrl + M B,i

Account ID © Tallycustomer@tallysolutions.Com User : tallycustomer@tallyselutions.com
Date wise 3-Aug-2009 to 10-Aug-2009
Ticket S 1\

Ticket o TLY-7476708-7094226

Account : Tallycustomen@tallysolutions.Corn

Reported On : 10-Aug-2009
Current Owner : Tally Solutions Pwt Ltd.
Curent Status © Pending

Ticket Interactions :
Abnormal Bill Printing in Shoper 9

Re Abnormal Bill Printing in Shoper 9
Re:Abnormal Bill Printing in Shoper 9
R .

Date 2 10-Aug-2009

Subject : Re:Abnarmal Bill Printing in Shoper 8
From ;. Customer Company

To : Tally Solutions Put Lid.

Shoper Support Team,

Thank you wery much for the quick help and support an the issue.

0: Quit | | | | | R: Refresh

Figure 10. Zoom in Mode
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o Click B: Go to Browser to display the query in a browser window.

o A topic on Browse Issue is discussed separately

Adding a New Issue/ Query

The user can post a query for any support required on the functional and technical aspects of
all Tally products.

To add a New Issue/ Query:

1. Go to Company Info menu or Gateway of Tally > Support Centre

2. Click N: New Issue provided in the buttons toolbar or press Alt + N from the Support
Centre.

3. In the Post Your Support Query form displayed, fill in the details in the fields provided:

E: Expart
Post Your Support Quer

M: E-Mail 0: Upload G: Language | K: Keyboard | K: Canfral Cendre| H: Suppart Centra| H: Help

Ctrl + M E3

Post Your Support Que
Sendto |

{You can post your o Send Your query to

Subject

1 New Service Partner
Description Tally Solutions Pvt Ltd

Use Cirl + Entar to accept.

Figure 11. Post Your Support Query form

4. Send to: Select a New Service Partner or Tally Solutions Pvt Ltd. in this field. The
Service Partner could be the one from whom the user has procured Shoper 9 software or
the one with whom he has entered into a service contract.

10
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Support Centre

In case the user selects a New Service Partner, the recipient of the query/ issue will be a
Service Partner. In case Tally Solutions Pvt Ltd. is selected, the recipient of the query/
issue will be the Tally Support (Customer Support Centre of Tally).

To choose a Service Partner, select New Service Partner from the Send your query to list.

The Partner Search screen is displayed. The Searching Methods list provides options to
search by Name or Location of the partner.

P: Print

Partner Search

K: Cantral Centre| H: Support Centre| H: Help
Ctrl + M E3

M: E-Mail 0: Upload G Languane | K: Keyboard

Searchby SIS
I
Lacation : Location

(Enter LandmarkT ocation , City , State , Country (E] Name
Better Results)

Figure 12. Enter Partner Account ID/ Name

Select the required Searching Methods option, enter the search criteria and press Enter.
Support Centre will display a list of partners matching the given search criteria.

In case of Remote Login, the Send to field will also display the E-mail
address of the account into which the user has logged in, under the Send
your query to list.

In case, Tally Solutions Pvt. Ltd. is selected in the field Send to, the Post Your Support
Query form will be displayed as shown:

Post Your Support Que

Send to : Tally Solutions Pyt Ltd.

(You can post your queres to the neatest seriice pattner by specifiying a service pattner above)

Sutject - [N

Description

Use Gl + Enter to accept.

Figure 13. Post Your Query form

1"
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Support Centre

5. Subject: Type the subject of query raised and press Enter or click A: Accept, to go to the

next field.

6. Description: Type the query description and press Enter or click A: Accept.

Post Your Support Que

Send to : Tally Solutions Pyt Ltd.

(You can post your queres to the neatest seriice pattner by specifiying a service pattner above)

Subject : Return an item and adjust the bill level discount in Shoper 9

Description : Dear Sir,

YWhen | try to make a return using return with bill reference screen, some amount
is displayed as discount for the returning item, where as | had not given any
discount to the itermn being returned.

How do | make a return transaction without the discount amount?

Please, do the needful at the earliest.

Regards

Accept?

Use Gl + Enter to accept. Yes or No

Figure 14. Post Your Support Query confirmation screen

7. Send the query by pressing Accept? Yes or No

The New query will be updated in the Support Centre query list, as shown:

12
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Support Centre

M: E-Mail

Support Centre
Account ID ¢ Tallyeustomer@tallyselutions.Com

0: Upload

G: Language

K: Keyhoard

K: Control Centre| H: Support Certre | H: Help

User © tallycustomer@tallysolutions.com

ctrl + M B -

(Al the issues in BLUE" are the ones posted on 10-Aug-2008)

Date wise 3-Aug-2009 to 10.Aug-2009
Date Subject From Mode  Status [Ticket S y
0 Jaturn an ite & rect ] Ticket o TLY-7477983-1715413
10-Aug-2008 Re:Abnormal Bill Printing in S ... tallycustormen@tallysolutions.c ... Direct q Account o Tallycustomen@tallysolutians. Com ...
10-Aug-2009 Re:Abnormal Bill Printing in S ... Tally Solutions Pyt Lid. Direct  Pending Reported On © 10-Aug-2009
10-Aug-2008 Re:Abnormal Bill Printing in S tallycustomen@tallysolutions.c ... Direct  Pending Current Owner - Tally Solutions Pt Ltd
10-A0g-2009 Re:Abnormal Bill Printing in 5 Tally Solutions Pt Ltd Direct  Pending Cument Status . Pending
10-A0g-2009 Abnormal Bill Printing in Shop .. tallycustornen@tallysolutions.c ... Direct  Pending
10-80g-2009 Shoper 9 is generating credit .. tallycustornen@tallysolutions.c ... Direct  Pending Ticket Interactions :
10-Aug-2008 Shoper does not save the bill . tallycustomer@tallysolutions.c ... Direct  Pending
10-Aug-2002 Bill printing errar in Shoper . tallycustomer@tallysolutions.c ... Direct  Pending Return an itern and adjust ..
10-Aug-2008 Goods Inward Register run time .. tallycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2008 Shoper 9 displays a error duri . tallycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2008 Shoper 9 Displays Run Time Err .. tallycustomen@tallysolutions.c ... Direct  Pending
089-Aug-2008 Unable to Import AST file in S ... tallycustomen@tallysolutions.c ... Direct  Pending
089-Aug-2008 Unable to take a print of the .. tallycustomen@tallysolutions.c ... Direct  Pending

Date o 10-Aug-2009

Subject o Return an item and adj ...
From : tallycustomer@tallysolutions.c ..
To : Tally Solutions Pt Ltd

Dear Sir,

YWhen | try to make a return using return with
hill reference screen, some amount is
dizplayed as dizscount for the returning item,
where as | had naot given any discount to the
item being returned

Howe do | make a return transaction without the
dizcount amount?

Please, do the needful at the earliest.

Regards

o Qut |

| R: Refresh

Figure 15. Updated Query List

In the process of sending a New Query subsequently, the Send to field pro-
vided in the Post Your Support Query form will list the partners chosen

earlier in the Send your query to list.

Reply to an Issue/ Query

The user can click Reply, to seek further clarifications/ information required on the response
received from the Customer Centre of Tally or a Service Partner for the query raised. The user
can also forward any of the mails, with the status mentioned Pending or Closed by selecting
the required query from the list.

To reply to a query:

1. Go to Company Info menu or Gateway of Tally > Support Centre

2. Select the query that needs to be replied/ forwarded

13
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3. Click R: Reply provided in the buttons toolbar or press Alt + R using the Keyboard from
the Support Centre screen.

The Post Your Response window is displayed as shown.

Post your response for the Ticket: TLY-7477983-1715413

Send to : Tally Solutions Pyt Ltd.
Subject : Re:Return an item and adjust the bill level discount in Shoper 9

Description

Use Gl + Enter to accept.

Figure 16. Post Your Response Form
4. Description: Type the query description to post your response, in the field provided.

5. Send the query by pressing Accept? Yes or No
The Reply mail will be updated in the Support Centre query list, as shown.

14
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P: Print E: Export M: E-Mall 0: Upload G: Language | K: Keyhoard [ K: Control Centre| H: Suppart Centra| H: Help
Support Centre ctrl + M H
Account D © Tallycustomer@tallysolutions.Com User : tallycustomer@tallysolutions.com
Date wise 3-Aug-2009 to 10-Aug-2009
Date Subject From Mode  Status | Ticket S Y

I 08 Re:Return an item and adjus tally am 0ns. c Direct  Pending Ticket TLY-74779683-1715413
10-A0g-2009 Re:Return an itern and adjust t Tally Solutions Pyt Ltd Direct  Pending Account Tallycustomer@itallysolutions. Com
10-A0g-2009 Return an item and adjust the . tallycustornen@tallysolutions.c ... Direct  Pending Repoted CGn © 10-Aug-2009

10-A0g-2009 Re:Abnormal Bill Printing in 5 ... tallycustornen@tallysolutions.c ... Direct  Pending Currant Owner - Tally Solutions Pyt Ltd.
10-Aug-2008 Re:Abnormal Bill Printing in S ... Tally Solutions Pyt Ltd. Direct  Pending Curent Status . Pending

10-Aug-2008 Re:Abnaormal Bill Printing in S ... tallycustomern@tallysolutions.c ... Direct  Pending

10-Aug-2008 Re:Abnormal Bill Printing in S ... Tally Solutions Pt Ltd. Ditect  Pending Ticket Interactions :

10-Aug-2008 Abnormal Bill Printing in Shop .. tallycustormen@tallysolutions.c .. Direct  Pending

10-Aug-2008 Shoper 9 is generating credit ... tallycustomen@tallysolutions.c ... Direct  Pending Return an itern and adjust ...

10-Aug-2008 Shoper does not save the bill ... tallycustormen@tallysolutions.c ... Direct  Pending Re:Return an item and adj ...

10-Aug-2009 Bill printing error in Shoper ... tallycustomen@tallysolutions.c ... Direct  Pending Re:Return an item and adj ...

10-Aug-2008 Goods Inward Register run time tallycustomengtallysolutions.c ... Direct  Pending

10-A0g-2009 Shoper 9 displays a error duri tallycustornen@tallysolutions.c .. Direct  Pending

10-Aug-2009 Shoper 9 Displays Run Time Err .. tallycustornen@tallysolutions.c ... Direct  Pending
09-Aug-2008 Unable to Import AST file in 5 .. tallycustornen@tallysolutions.c ... Direct  Pending
09-Aug-2009 Unzble to take a print of the ... tallycustomen@tallysolutions.c ... Direct  Pending

(Al the jasues in BLUE" are the ones posted on 10-Aug-2009)

Date o 10-Aug-2009

Subject . Re:Return an item and ...
From o tallycustomer@tallysolutions.c ...
To : Tally Solutions Pyt Ltd.

Dear Sir,

Thank you for the quick and prompt solution far
our gquery

0: Quit

Figure 17. Query List with User Response

The user can view the reply along with the query, as it is linked to the ticket number of the
query raised. This can be viewed by selecting the subject under Ticket Interactions in the
main screen of Support Centre, and also through the options Thread View, Zoom in

Content or Go to Browser.

o The ticket number of the query/ issue to which a reply has been
posted, will automatically be displayed on top of the form, as shown in

the image.

o When the Reply button is pressed, the cursor will blink at the Descrip-
tion field automatically in the Post Your Response form.

o The Send to and Subject fields will automatically be pre-filled with the
recipient address and the subject, respectively. The user may change
the same by pressing back-space if required.

o The user may also select the required Subject under Ticket Interac-
tions available in the Zoom Out Content mode (default query list) or in
the Zoom in Content mode and press Enter, to Reply.
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Close an Issue/ Query

The user can Close the issues once the response to a query is received from the Customer
Centre of Tally or a Service Partner, or if the issue has been resolved. Any pending issue can
be closed by the user as and when he wants.

To close an Issue:

1. Go to Company Info menu or Gateway of Tally > Support Centre

2. Select the Pending query that needs to be closed.

G: Language

K: Keyhoard

K: Control Centre| H: Support Certre | Hz Help

Cctrl + M E Period

User : tallycustomer@tallysolutions.com

| Bill Prin

Pending

Date wise 3-Aug-2009 to 10-Aug-2009

Date Subject From Mode  Status Ticket S y

10-Aug-2008 Re:Return an itern and adjust t .. tallycustormen@tallysolutions.c .. Direct  Pending Ticket o TLY-T476705-7994226
Re:Return an item and adjust t ... Tally Solutions Pyt Ltd. FPending Account : Tallycustomerg@itallysolutione. Com ...
Return an itern and adjust the tallysolutions.c Fending Repored Cn : 10-Aug-2009

Current Owner © Tally Solutions Pyt Ltd.

10-Aug-2008 Re:Abnormal Bill Printing in 5 Tally Solutions Pyt Ltd Direct  Pending Curent Status : Pending
10-A0g-2009 Re:Abnormal Bill Printing in 5 tallycustornen@tallysolutions.c .. Direct  Pending
10-A0g-2009 Re:Abnormal Bill Printing in 5 ... Tally Solutions Pyt Ltd. Direct  Pending Ticket Interactions :
10-A0g-2009 Abnormal Bill Printing in Shop .. tallycustornen@tallysolutions.c ... Direct  Pending
10-Aug-2008 Shoper 9 is generating credit tallycustormern@tallysolutions.c .. Direct  Pending Abnormal Bill Printing in ..
10-Aug-2008 Shoper does not save the bill . tallycustomern@tallysolutions.c ... Direct  Pending Re:Abnarmal Bill Printing ..
10-Aug-2008 Bill printing errar in Shoper .. tallycustomen@tallysolutions.c .. Direct  Pending Re:Abnarmal Bill Printing ...
10-Aug-2008 Goods Inward Register run time . tallycustormen@tallysolutions.c .. Direct  Pending Re:Abnaormal Bill Printing ..
10-A0g-2008 Shoper 9 displays a error duri .. tallycustomen@tallysolutions.c ... Direct  Pending Re:Abnarmal Bill Printing ..
10-Aug-2008 Shoper 9 Digplays Run Time Err .. tallycustormen@tallysolutions.c ... Direct  Pending
08-Aug-2008 Unable to Import AST file in 5 .. tallycustomen@tallysolutions.c ... Direct  Pending
08-Aug-2008 Unable to take a print of the tallycustomen@tallysolutions.c ... Direct  Pending
Date o 10-Aug-2009
Subject : Re:Abnormal Bill Print ...
From : tallycustomer@tallysolutions.c ...
To : Tally Solutions Pvt Ltd.

Shoper Support Team,

Thank you very much for the guick help and
support on the issue.

(Al the issues in BLUE" are the ones posted on 10-Aug-2008)

0: Quit ‘ | | | | | | R: Refresh

Figure 18. Selecting an issue row to Close

Click on C: Close provided in the buttons toolbar, or press Alt + C from the Support Centre
screen.
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The Status of the query will change to Closed, as shown:

Support Centre
Account ID ¢ Tallyeustomer@tallyselutions.Com

M: E-Mail

0: Upload

G:La

nguage

K: Keyboard

K: Control Centre| H: Support Centre| H: Help

User : tallycustomer llyselutions.com

10-Aug-2008
10-Aug-2009
10-Aug-2008
10-Ag-2008
10-Ag-2008
10-Ag-2008
09-Aug-2008
09-Aug-2008
OF-fug-2008
OF-Aug-2008
[G-fug 2008
[G-Aug-2000

armal Bill Printing i
Shoper 9 is generating credit
Shoper does not save the bill ...
Bill printing etrar in Shoper ..

Goods Inward Register run time ...

Shoper 9 displays a error duri .

Shoper 9 Displays Run Time Err ...

Unable to Import AST file in 5 ..
Unable to take a print of the
Reactivation of Tally. ERP 9 Se
Surrender of Tally. ERF 9 Seria

Reactivation of Tally. ERP 9 Se ...
Surrender of Tally. ERP 9 Seria ..

tallycustarr It

tallycustornengtallysolutions.c ..
tallycustormenztallysolutions.c ..
tallycustormenztallysolutions.c ..
tallycustormeng@tallysolutions.c ...
tallycustomengtallysolutions.c ..
tallycustomen@tallysolutions.c ...
tallycustomen@tallysolutions.c ...
tallycustomen@tallysolutions.c ...

Customer Company
Custorner Company
Custorner Company
Tally Solutions Pyt Ltd.

(Al the issues in BLUE" are the ones posted on 10-Aug-2008)

Direct
. D

Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct

Date wise 3-Aug-2009 to 10-Aug-2009
Date Subject From Mode  Status Ticket S y

10-Aug-2008 Re:Return an itern and adjust t .. tallycustomern@tallysolutions.c ... Direct  Pending Ticket o TLY-74767058-7994226
10-Aug-2008 Re:Return an itern and adjust t .. Tally Solutions Pt Ltd. Ditect  Pending Account : Tallyeustomen@tallysolutions. Com ...
10-A0g-2008 Return an item and adjust the tallycustomen@tallysolutions.c ... Direct  Pending Reported On : 10-Aug-2009

10-Aug-2008 Re:Abnormal Bill Printing in S .. tallycustamen@tallysolutions.c ... Direct  Closed Current Owner : Tally Solutions Pt Ltd.
10-Aug-2008 Re:Abnormal Bill Printing in S ... Tally Solutions Pyt Ltd. Direct  Closed Curent Status © Closed

10-Aug-2008 Re:Abnormal Bill Printing in 5 tallycustomen@tallysolutions.c ... Direct  Closed

10-A0g-2009 Re:Abnormal Bill Printing in 5 Tally Solutions Pvt Ltd Ticket Interactions :

Closed
¢
Pending
Pending
Pending
Pending
Pending
FPending
Pending
Pending
Closed
Closed
Closed
Closed

Abnarmal Bill Printing in .
Re:Abnarmal Bill Printing ..
Re:Abnarmal Bill Printing ..
Re:Abnaormal Bill Printing ..
Re:Abnaormal Bill Printing ..

Date 10-Aug-2009

Subject : Abnormal Bill Printing ...

From o Aallycustomer@tallysolutions.c ...
To : Tally Solutions Pvt Ltd.

lzzues with bill printing: some hills are not
printed or same bill is printed twice or half a bill
i3 printed when bills are simultaneously printed
from different machines.

0: Quit

| R: Refresh

Figure 19. Issue Closed

o The Close button in the buttons toolbar will be active only for the
Pending issues.

o The user has to change the Status of an interaction for a query to
Close, if the user is satisfied with the response received.

o When an issue with Status as Pending is closed, the other issues
which are linked to the same ticket number also get closed automati-

cally.
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Other Functions

o Go to Company Info menu or Gateway of Tally > Support Centre

Detailed/ Condensed

o Go to Company Info menu or Gateway of Tally > Support Centre > F1: Detailed/

Condensed

The user can opt to view the queries in Detailed or Condensed mode. This button will be
active only when Status wise or Site wise (F3: Group by > Status/ Site) list is selected.

The Detailed Status wise report displays a list of queries based on the Status (All/
Pending/ Closed) opted, as shown:

M: E-Mall

Support Centre

Status wise

0: Upload

Account 1D © Tallycustomer@tallysolutions.Com

G: Language

K: Keyboard

K: Cantral Cendre| H: Suppart Centre | H: Help

User : tallycustomer@tallysolutions.com

4-Aug-2009 to 11-Aug-2009

(Al the issues in BLUE" are the ones posted on T1-Aug-2009)

Date Subject From Mode  Status | Ticket Summary
Pending (13/13) Ticket
11-A0g-2009 Re:Unable to take a print of t .. Daxshin Kreations Pyt Ltd Email  Pending Account
11-A0g-2009 Re:Unable to take a print of t .. Tally Solutions Pt Lid. Email  Pending Reported On -
10-Aug-2009 Re:Return an item and adjust t tallycustomen@tallysolutions. ¢ ... Direct  Pending Charrent Owiner
10-Aug-2009 Re:Return an itern and adjust t Tally Solutions Pt Ltd Direct  Pending Curent Status
10-A0g-2009 Return an itern and adjust the ... tallycustomen@tallysolutions. ¢ ... Direct  Pending
10-A0g-2009 Shoper 9 is generating credit .. tallycustomen@tallysolutions.c .. Direct  Pending Ticket Interactions :
10-Aug-2009 Shoper does not save the bill .. talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2009 Bill printing error in Shoper ... talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2009 Goods Inward Register run time .. talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2009 Shoper 2 displays a error duri .. talycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2008 Shoper 9 Displays Run Time Err .. tallycustomen@tallysolutions.c ... Direct  Pending
10-A09-2009 Unable to Impart AST file in S . tallycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2009 Unable to take a print of the .. tallycustomen@tallysolutions.c ... Direct  Pending
Closed (2/7)
10-A0g-2009 Re:Abnormal Bill Printing in S ... tallycustomen@tallysolutions.c ... Direct  Closed
10-A0g-2009 Re:Abnormal Sill Printing in 3 Tally Solutions Pt Ltd Direct  Closed Date
5 rows more, show next 5 rows Subject

From

To

0: Quit

| R: Refresh

Figure 20. Status wise Detailed list view
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The Condensed Status wise report displays only the count of queries based on the Status
(All/ Pending/ Closed) opted, as shown:

G: Language | K: Keyhoard

User © tallycustomer@tallysolutions.com

Status wise 4.Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status |Ticket S y
Pending (13) Ticket
Closed {7} Account
Reported On

Current Owner
Curent Status

Ticket Interactions :

Date
Subject
From
To

(AN the issues fn 'BLUE" ate the ones posted on 17-Aug-2009)
O Guit | | | | | | | ‘ R: Refresh

Figure 21. Status wise Condensed view

Use the F1 button to toggle between Detailed and Condensed view.

Period
o Go to Company Info menu or Gateway of Tally > Support Centre > F2: Period

The user can opt to view the query list for a particular period. By default, the query listing is
set to the last 7 days. To change the period, press the button F2: Period provided in the
buttons toolbar, or press F2 from the Support Centre screen.

The user may type the number of Days/ Weeks/ Months/ Years in the Default Period field
provided. For instance: 15 Days, 1 Month, 2 Months and so on.
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Change Period

Default Period :
[Enter period in Days’ Weeks’ Months’ Years)
Fram © 382009
Ta - 108-2009

Figure 22. Selecting Period

Group by

o Go to Company Info menu or Gateway of Tally > Support Centre > F3: Group by

This option allows the user to view the query list based on Groups. The options available

under Group by are Date, Site and Status wise. The user can set the Default Grouping
using this option.

Click on F3: Group by provided at the buttons toolbar or press the function key F3, to select
the Group by option.

Default Grouping

Configuration

. R, Date
Groupby - [EEHE
roup oy ate Site
Status

Figure 23. Group by option
Group by Date

Using this option the user can view date wise list of queries. Issues for the latest date are on
the top followed by the issues from earlier dates.

Group by Site

This option allows the user to view the query list on the basis of the Site/ Location, i.e., the
issues sent and received at different Sites belonging to the same or different Serial Numbers,
under a single account.
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P: Print E: Expart
Support Centre

M: E-hail 0: Upload G: Language | K: Keyboard | K: Canfral Cendre| H: Suppart Centra| H: Help ond

Account ID : Tallycustomer@tallysolutions.Com User : tallycustomer@tallysolutions.com : .

Site wise 4-Aug-2009 to 11-Aug-2009 i
T ¥

Date Subject From Mode  Status Ticket Summary ’7

Primary (13/13) Ticket

1M-Aug-2008 Re:Unable to take a print oft ... Daxshin Kreations Pyt Ltd Email  Pending Account

11-A0g-2008 Re:Unable to take a print oft ... Tally Solutions Pyt Lid. Email  Pending Reported On -

10-Aug-2009 Re:Return an item and adjust t tallycustomen@tallysolutions.c ... Direct  Pending Clarrent Owner ’7

10-Aug-2009 Re:Return an itern and adjust t Tally Solutions Pt Ltd Direct  Pending Curent Status

10-A0g-2009 Return an item and adjust the ... tallycustomen@tallysolutions.c ... Direct  Pending

10-A0g-2009 Shoper 93 is generating credit tallycustomen@tallysolutions.c .. Direct  Pending Ticket Interactions :

10-Aug-2009 Shoper does not save the bill ... tallycustomer@tallysolutions.c ... Direct  Pending

10-Aug-2009  Bill printing error in Shoper ... tallycustomen@tallysolutions.c ... Direct  Pending

10-Aug-2009 Goods Inweard Register run time .. tallycustomer@tallysolutions.c ... Direct  Pending

10-A0g-2009 Shoper 2 displays a error duri .. tallycustomer@tallysolutions.c ... Direct  Pending

10-A0g-2008 Shoper 9 Displays Run Time Err ... tallycustomen@tallysolutions.c ... Direct  Pending

10-A0g-2008 Unable to Import AST file in S ... tallycustomen@tallysolutions.c ... Direct  Pending

10-A0g-2008 Unable to take a print of the ... tallycustomen@tallysolutions.c ... Direct  Pending ut

Bangalore RO (2/7) q 1l

10-A0g-2008 Re:Abnormal Bill Printing in S ... tallycustomen@tallysolutions.c ... Direct  Closed

10-A0g-2008 Re:Abnormal Bill Printing in 3 Tally Solutions Pvt Ltd Direct  Closed Date

5 rows more, show next 5 rows Subject

:
From
To :
,7
,7

(Al the isswes in BLUE" are the ones posted on T1-Aug-2009)
0: Quit | | | | | | | R: Refresh

Figure 24. Site wise Detailed Query List

o Click F1: Condensed to display the Site wise query list in Condensed mode as
shown:
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E: Export M: E-hail 0: Upload G: Language | K: Keybaard | K: Cantral Canra| H: Suppart Centra| H: Help
Support Centre ctrl+ M H

Account 1D © Tallycustomer@tallysolutions.Com User © tallycustomer@tallysolutions.com
Site wise 4-Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status Ticket S v
Prima 13 Ticket
Bangalore RO (7) Account
Reported On
Cuurrent Qwiner
Curent Status
Ticket Interactions :
Date
Subject
From
To
(Al the issues in BLUE" are the ones posted on 11-Aug-2009)
O: Quit | | | | | | | | | R: Refresh

Figure 25. Site wise Condensed Query List

The option Site located under Default Grouping will not be listed for Single
Site users.

Group by Status

This option allows the user to view the query list based on the Status.

'V_I

Gr

—
T
e
—
e
A
T
—

Logout
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Account 1D : Tallycustomer@tallysolutions.Com
Status wise

ctrl + M E

User : tallycustomer@tallysolutions.com

3-Aug-2009 to 10-Aug-2009

Date Subject From lMode  Status Ticket Summary

Ticket o TLY-7477983-1715413

tally all ] Account Tallycustomer@tal ysolutions. Com

10-Aug-2008 Re:Return an itern and adjustt ... Tally Solutions Pt Ltd. Direct  Pending Reported On - 10-Aug-2009
10-Aug-2008 Return an item and adjust the tallycustoren@tallysolutions.c ... Direct  Pending Current Owner : Tally Solutions Pt Ltd.
10-Aug2008 Shoper 9 is generating credit tallycustomeni@tallysolutions.c ... Direct  Pending Curent Status - Pending
10-Aug-2009 Shoper does not save the bill ... talycustornen@tallysolutions.c ... Direct  Pending
10-Aug-2009 Bill printing errar in Shoper . tallycustorner@tallysolutions.c ... Direct  Pending Ticket Interactions :
10-Aug2008 Goods Inward Register run time ... talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2008 Shoper 9 displays a error duri .. tallycustomen@tallysolutions.c ... Direct  Pending Return an iterm and adjust ...
10-Aug-2008 Shoper 9 Displays Run Time Err ... talycustomengtallysolutions.c ... Direct  Pending Re:Return an item and adj ...
10-Aug-2008 Unable to Import AST file in 5 ... talycustomen@tallysolutions.c ... Direct  Pending Re:Retum an item and adj ..
10-Aug-2008 Unable to take a print of the ... tallycustomen@tallysolutions.c ... Direct  Pending
Closed (9/9)
10-Aug-2008 Re:Abnormal Bill Printing in S ... tallycustomengtallysolutions.c ... Direct  Closed
10-Aug-2008 Re:Abnormal Bill Printing in S ... Tally Solutions Pt Ltd. Direct  Closed
10-4ug-2008 Re:Abnormal Bill Printing in 3 tallycustomengtallysolutions.c ... Direct  Closed
10-Aug2009 Re:Abnormal Bill Printing in 5 Tally Solutions Pt Ltd Oirect  Closed
10-Aug-2008 Abnormal Bill Printing in Shop .. talycustomen@tallysolutions.c ... Direct  Closed Date o 10-Aug-2002
07-Aug-2008 Reactivation of Tally. ERP @ Se ... Customer Company Direct  Clozed Subfect  Re:Return an item and ..
7-Aug-2008 Surrender of Tally ERP 9 Seria .. Custormer Carnpany Direct  Closed From : tallycustomen@tallysolutions.c ..
I3-Aug-2008 Reactivation of Tally. ERP 2 Se . Custormer Carnpany Direct  Closed To o Tally Solutions Pyt Ltd.
035-Aug-2008 Surrender of Tally. ERP 9 Seria ... Tally Solutions Pt Ltd. Direct  Closed

Dear Sir,

Thank you far the quick and prompt solution for

aur guery.
(Al the 1sswes in BLUE" are the ones posted on T0-Aug-2009)

Figure 26. Status wise Query List

The query list can further be viewed on the basis of the Status selected using the F9: Status
Filter option.

List/ Thread View

o Go to Company Info menu or Gateway of Tally > Support Centre > F4: Thread
View/ List View

The Support queries can be viewed, either in the List View mode or in the Thread View
mode.

Click on F4: Thread View/ List View provided in the buttons toolbar or press the function
key FA4.

List View

List View displays the queries individually in a detailed mode, as shown:
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Date wise

Account 1D © Tallycustomer@tallysolutions.Com

User © tallycustomer@tallysolutions.com
4-Aug-2009 to 11-Aug-2009

Date

Subject

From

Status

|Tickel S y

11-duy- 2003
A0 2009
0 2003
g 2003
0 2009
10-Aug- 2009
10 Ay 200
10 Ay 2009
0 Ay 200
DA 2003
A0 2003
A0y 2009
0 2003
g 2003
0 2009
10-Aug- 2009
10 Ay 200
07-Aug-2009
07-Aug-2009

10t nt oft ..

Re:Unable to take a rint oft ..

Re:Return an item and adjust t ..
Re:Return an item and adjust t ..

Return an itern and adjust the
Re:Abnormal Bill Printing in 5
Re:Abnarmal Bill Printing in S ...
Re:Abnarmal Bill Printing in S ...
Re:Abnaormal Bill Printing in 5 ...

Abnormal Bill Printing in Shop ...

Shoper 9 is generating credit ...
Shoper does not save the hill .
Eill printing errar in Shoper

Goods Inward Register run time ..

Shoper 9 displays a error duri
Shoper 9 Displays Run Time Err
Unable to Import AST file in S .
Unable to take a print of the ..

Reactivation of Tally. ERP 9 Se ..
Surrender of Tally ERP 9 Seria ..

Tally Sulut\onsF’\-’t Ltd.

tallycustomen@tallysolutions.c ..

Tally Solutions Pt Lid.
tallycustomen@tallysolutions. c
tallycustomen@tallysolutions. ¢
Tally Solutions Pt Ltd.

tallycustomen@tallysolutions.c ..

Tally Solutions Pyt Ltd.

talycustomen@tallysolutions.c .
talycustomen@tallysolutions.c .
tallycustomen@tallysolutions.c ..
tallycustomen@tallysolutions.c ..
tallycustomen@tallysolutions.c .

tallycustomen@tallysolutions. c
tallycustomen@tallysolutions. ¢

tallycustomen@tallysolutions.c ..
tallycustomen@tallysolutions.c ..

Customer Company
Customer Company

(Al the issues in 'BLUE" are the ones posted on T1-Aug-2009)

Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct

anding
Pending
Pending
Pending
Pending
Closed
Closed
Closed
Cloged
Closed
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Closed
Cloged

Ticket o TLY-7474042-7145097
Account o Tallycustamen@tallysolutions. Cam ..
Repored On © 10-Aug-2009

Current Owner - Tally Solutions Pyt Ltd.

Curent Status: Pending

Ticket Interactions :
Unable to take a print of ...

Re:Unable to take a print ...
Re:Unable to take a print ...

Date : 11-Aug-2009

Subject : Re:Unable to take a pr ..
From : Daxshin Kreations Pwt Ltd
To : Tally Solutions Pt Ltd.

Dear Team

Thread View

Figure 27. Queries in List View mode

Thread View displays the entire chain of interaction, i.e., the query and the response based on
the options selected in the Group by screen.
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Support Centre

Date wise

Account ID ¢ Tallycustomer@tallysolutions.Com

User : tallycustomer@tallysolutions.com

ctrl + M E

4.Aug-2009 to 11-Aug-2009

Date

Subject

From

Mode

Status |

Ticket Si y

11-Auy Unahble to a print of the .. tally i) solutis . Direct  Pending Ticket o TLY-T474042-7 145097

11-Any-2009 He:Unable to take a print of t ... Tally Solutions Pt Ltd. Email  Pending Account . Tallycustomen@tallysolufions. Cam ...

11-Any-2009 Re:lnabie to take a print of ¢ Daxshin Kreations Pyt Ltd Email  Pending Reported Cn © 10-Aug-2009

10-A0y-2008 Return an itern and adjust the tallycustomen@tallysolutions.c ... Direct  Pending Current Owner © Tally Solutions Pyt Ltd

10-Any-2009 Re:Retum an ftem and adiust ¢ ... Tally Solutions Pt Ltd. Direct  Pending Gurent Status : Pending

10-Any-2009 Re:Return an item and adiust t .. talycustomer@tallysolutions.c ... Direct  Pending

10-Auyg-2009 Abnormal Bill Printing in Shop . talycustomer@tallysolutions.c ... Direct  Closed

10-Auy-2009 Re:dbnormal Bill Printing in 5 .. Tally Solutions Pyt Ltd. Direct  Closed Date o 10-Aug-2009

10-Auy-2009 Re:Abnotrmal Bill Printing in 5 .. talycustomen@tallysolutions.c ... Direct  Closed Subject : Unable to take a print ...

10-Any-2009 Re:Abnormal Bif Printing in 5 .. Tally Solutions Put Ltd. Direct  Cloged From : tallycustornen@tallysolutions.c ...

10-Any-2008 Re:Abnormal Bilf Printing in 5 ... tallycustomen@tallysolutions.c ... Direct  Closed To : Tally Solutions Pyt Ltd.

10-A0g-2008 Shoper 9 is generating credit ... tallycustomen@itallysolutions.c ... Direct  Pending

10-A0y-2008 Shoper does not save the bill .. tallycustomen@tallysolutions.c ... Direct  Pending . . .

10-Ang-2009 Bill printing error in Shoper talycustomen@tallysalutions.c . Direct  Pending | On having changed my printer to HP La?erje?

10-Any-20098 Goods Inward Register run time tallycustomen@tallysolutions.c ... Direct  Pending 1D_22,-_ i 5 d,'m':““ to take a Emn! it P

10-A0g-2009 Shoper 9 displays a error duri ... talycustomen@tallysolutions.c ... Direct  Pending Trial" in the 'Goods Outwards', since Shoper.

10-A0y-2009 Shoper 9 Displays Run Time Err ... talycustomen@tallysolutions.c ... Direct  Pending mmedlatgg displays the follgwmg mzlassadge.

10-Aug-2009 Unable to Import AST file in 5 .. talycustomer@tallysolutions.c ... Direct  Pending h essage: In_actlon Bl 2 comp Ge
ecause a Printer component' is not

OF-Any-2009 Reactivation of Tally. ERP 2 S_e . Customer Company D!rect Closed responding. Choose Switch To' to activate the

OF-Ang-2009 Surrender of Tally. ERP 9 Seria ... Customer Company Direct  Closed component and correct the problarm.

(ANl the issues in 'BLUE" ate the ones posted on T7-Aug-2009)

Figure 28. Queries in Thread View mode

Say, for instance, a Tally Expert, replies to a new query raised by the user and he continues
the interaction by further replying to the response. In such cases,the user will be able to see
the entire chain of the interaction along with the links between each query, as shown in the
image. In other words, the queries linked to the same ticket number can be viewed in the
Thread View mode.

The user can use the F4 button to toggle between Thread View/ List View.

Zoom In/ Zoom Out List

o Go to Company Info menu or Gateway of Tally > Support Centre > Z: Zoom In
List/ Zoom Out List [Alt + Z]

This option allows the user to view query list with other column details, in an enlarged mode.
Zoom In List

To view in an enlarged mode, press the button Z: Zoom in list provided in the buttons
toolbar or press Alt + Z. The Support Centre screen is displayed as shown:
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Account ID : Tallycustomer@tallysolutions.Com

User : tallycustomer@tallysolutions.com

(Al the issues in 'BLUE" are the ones posted on T1-Aug-2009)

Date wise 4-Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status
1A IUnahle to take a print of the Go wrard in Shoper 9 P tallycustom solutions ¢ Pending
-Aug-2009 Relnabie to take 2 print of the Goods Outward In Shoper § POS Tally Solutions Pt Ltd Pending
-Agg-2009 Re:Unable to take a print of the Goods Oubtward In Shoper 9 POS Dzxshin Kreations Put Ltd Pending
10-A0g-2009 Return an item and adjust the bill level discount in Shoper 9 talycustomer@tallysolutions.c .. Pending
10-Aug-2009 Re:Return an iterm and adiust the bill lavel discount in Shoper 9 Tally Solutions Pt Ltd Direct  Pending
10-Aug-2009 Re:Retum an ftern and adiust the biil lsvel discount tn Shoper 9 talycustomer@tallysolutions.c ... Direct  Pending
10-Aug-2009 Abnarrnal Bill Printing in Shoper 9 talycustomer@tallysolutions.c ... Direct  Closed
10- L2009 Re:Abnorrmal Bill Printing in Shoper 9 Tally Solutions Pt Ltd Direct  Closed
10-Aug-2009 Re:Abnormal Bill Printing in Shoper 8 talycustomer@tallysolutions.c ... Direct  Cloged
10-Aug-2009 Re:Abnormal Bill Printing in Shoper 9 Tally Solutions Pt Ltd Direct  Cloged
10-Aug-2009 Re:Abnormal Bill Printing in Shoper 9 talycustomer@tallysolutions.c ... Direct  Closed
10-A0g-2009 Shoper 3 is generating credit note with prefixes tallycustomer@tallysolutions.c ... Direct  Pending
10-A0g-2009 Shoper does not save the bill with credit notes tallycustomer@tallysolutions.c ... Direct  Pending
10-A0g-2009  Bill printing error in Shoper 9 talycustomern@tallysolutions.c ... Direct  Pending
10-A0g-2009 Goods Irward Register run tirme error in Shoper 9 talycustomer@tallysolutions.c ... Direct  Pending
10-Aug-2009 Shoper D displays a error during backup process talycustomer@tallysolutions.c ... Direct  Pending
10-Aug-2009 Shoper 9 Displays Run Time Error talycustomer@tallysolutions.c ... Direct  Pending
10-Aug-2009 Unable to Import AST file in Shoper 9 POS talycustomer@tallysolutions.c ... Direct  Pending
07-Lug-2009 Reactivation of Tally. ERF 9 Serial Number 790003044 Customer Company Direct  Closed
O7-Aug-2009 Surrender of Tally. ERP 8 Serial Number 750003044 Customer Company Direct  Closed

Figure 29. Query list in Zoom in List mode

Zoom Out List

To view the default screen, press the button Z: Zoom out list provided in the buttons toolbar
or press Alt + Z. The normal view screen, which is the default screen, is displayed as shown:

list.

Zoom In Content/ Zoom Out Content

Using Z (Alt + Z), the user can toggle between Zoom in list/ Zoom out

The user will not be allowed to view the query in Zoom in list mode
when in the Zoom in content mode.

o Go to Company Info menu or Gateway of Tally > Support Centre > Z: Zoom In

Content/ Zoom Out Content [Ctrl + Z]

This option allows the user to view a selected query in an enlarged mode.
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Zoom In Content

To view the content in an enlarged mode, click Z: Zoom in content provided in the buttons
toolbar or press Ctrl + Z. The screen is displayed as shown:

Support Centre ctel + M E ’7
Account D © Tallycustomer@tallysolutions.Com User © tallycustomer@tallysolutions.com ’7
Date wise 3-Aug-2009 to 10-Aug-2009

Ticket Si V']

Ticket o TLY-7477983-1715413

Account o Tallycustarner@tallysolutions. Carn

Repotted On : 10-Aug-2009
Currant Owrer - Tally Solutions Pyt Ltd
Curent Status © Pending

Date o 10-Aug-2009

Subject . Return an item and adjust the bill level discount in Shoper 9
From : tallycustomen@tallysolutions. com f Customer Company
To : Tally Solutions Pt Ltd

Dear Sir,

When | try to make a return using return with bill reference screen, some amount is displayed as discount for the retuming item, where as | had not given any
discount to the item being returned.

How do | make a return trangaction without the discount amount?

Please, do the needful at the earliest

Regards

Figure 30. Query in Zoom In Content view mode

In case the user has zoomed in by selecting an issue row from a List View, he may view the
other issue(s) linked to the same ticket humber under Ticket Interactions (Refer to the
above figure), by selecting the appropriate subject(s).

In case the user has zoomed in by selecting an issue row from a Thread View, be will be able
to view the interactions pertaining to that particular issue only.

Go to Browser [Alt + B]

In order to view more details with regard to Ticket Summary, Interactions and Interac-
tion details such as Content, Properties, etc., the Browse mode can be used.

The Browse mode displays all the additional information that is not provided in the Zoom In
Content option, such as Reported by, Issue type, Priority, Product, Product Serial No.,
Status, etc., placed under Ticket Summary.
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Similarly, the content area in the Support Centre screen is limited to the display of specified
contents, since the contents cannot be displayed if they exceed the limit. In such cases, the
Browse Issue mode will help the user to view the entire content of an issue.

The Browse Issue mode will also help the user to view the Properties of the selected issue,
under Interaction details.

To get into Browse mode, click the button B: Go to Browser provided in the buttons toolbar
or press Alt + B.

The Ticket View window of query/ issue is displayed, as shown:

TLY-7477983-1715413

[1TLY-7477083-1715413 Summary (Pending )

Reported by 1 Custorner Cornpany [Custorner) on 10-0%.., Currant owner ¢ Tally Salutic... / adisheshagin... Category : Support
Priority L] Pravious owner 1 -- Status : Pending
Froduct t Shoper POS

Product Serial 1 --

[-] Interactions [E3]

#  Subject From Raceived on
B4 Return an itern and adjust the bill level.., Custorner Cormpany 10-08-2009 07:06:49 PM
@  RoiReturn an itern and adjust the bill la... Tally Solutions Pyt Ltd, 10-08-200% 07157155 PM
54 ReiReturn an itern and adjust the bill 1=, Custarner Cornpany 10-08-200% 08:07:56 PM
[-]Interaction details Review interaction
Content Properties o
Crear Sir, 1
5
“hen Itry to make a return using return with bill reference screen, some amount is displayed as discount for the returning itermn, where as I had not given o
any discount to the u
itermn being returned. &
How do I make a return transaction without the dizcount amount?
Please, do the needful at the earliest, 5
u
Regards oD
m
a
r
¥

Figure 31. Query in Browser mode

The B: Go to Browser button in the buttons toolbar will be active only when
the query is viewed in the Zoom in Content mode.

Zoom Out Content

This option will enable the user to exit from the Zoom in Content mode and shift to the default

view mode. Press the button Z: Zoom out content provided in the buttons toolbar or press
Ctrl + Z. N
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o Use Z(Ctrl + 2) to toggle between Zoom in content and Zoom out
content.

o The user will not be allowed to view the query in Zoom in content
mode when the Zoom in list mode is being used.

Site Filter

The user can view the query list based on the Sites (i.e., All, the Primary and Other Sites)
in case of Multi Site licensing for any Group by list selected.

o Go to Company Info menu or Gateway of Tally > Support Centre > F8: Site Filter

Click F8: Status Filter provided in the buttons toolbar or press F8, to select the Site from the
list.

Configuratien

Site o Al

Bangalore RO
Primary

Figure 32. Site Filter Option

Site Filter - All

Selecting the option All under Site displays all the queries/ issues, of all the Sites/ Locations
based on the option selected under Group by.
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E: Export
Support Centre

M: E-hail

0: Upload

Account 1D © Tallycustomer@tallysolutions.Com

G: Language

K: Keyboard

User © tallycustomer@tallysolutions.com

(Al the issues in 'BLUE" are the ones posted on 11-Aug-2009)

Site wise 4-Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status Ticket S v
Primary (13/13) Ticket
1-Aug-2009 Re:Unahle to take a print of t Daxshin Kreations Pyt Ltd Email  Pending Account
1-40g-2009 Re:Unable to take a print of t Tally Solutions Pt Ltd Email  Pending Reported On
10-A0g-2009 Re:Return an item and adjust t .. tallycustomen@tallysolutions.c .. Direct  Pending Cuurrent Qwiner
10-Ang-2009 Re:Return an item and adjust t .. Tally Solutions Pt Ltd. Direct  Pending Curent Status
10-Aug-2009 Return an itern and adjust the .. talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2009 Shoper 2 is generating credit .. tallycustomen@tallysolutions.c ... Direct  Pending Ticket Interactions :
10-A0g-2009 Shoper does not save the bill .. talycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2009 Bill printing errar in Shoper tallycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2009 Goods Inward Register run time .. tallycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2009 Shoper 9 displays a error duri ... tallycustomen@tallysolutions.c ... Direct  Pending
10-A0g-2009 Shoper 9 Displays Run Time Err tallycustomen@tallysolutions. ¢ ... Direct  Pending
10-Ang-2009 Unable to Import AST file in S tallycustomen@tallysolutions. ¢ ... Direct  Pending
10-Ay-2009 Unable to take a print of the .. tallycustomen@tallysolutions.c ... Direct  Pending
Bangalore RO (2/T)
10-Ang-2009 Re:Abnormal Bill Printing in S ... tallycustomen@tallysolutions. ¢ ... Direct  Closed
10-A0y-2009 Re:Abnarmal Bill Printing in S .. Tally Solutions Pt Ltd. Direct  Closed Date
& rows more, show next & rows Subject

From

To

oot | | | |

| R: Refresh

Figure 33. Query list of All Sites

Site Filter - Site (Selecting a Site from the list)

Selecting a Site, say ‘Bangalore RO’ from the list of Sites will display the query list pertaining

to the selected Site, as shown:
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Account 1D Tallycustomer@tallysolutions.Com

Ctel + M E
User : tallycustomer@tallysolutions.com

10 rows more, show next 10 rows

Re:Abnormal Bill Printi
Unable to take a print of the ..

inS ...

Tally Soluti
or

tomer

(AN the issues in BLUE" are the ones posted on 7-Mar-2008)

Direct

|Site . Bangalore RO|
Site wise 4-Aug-2009 to 11-Aug-2009
Date Subject From Mode  Status Ticket Summary
Bangalore RO {10/20} Ticlet TLY-7474042-7 145097
1-Aug-2009 Re:Unable to take a print oft ... Daxshin Kreations Pyt Ltd Email  Pending Account o Tallycustamen@talysolufions. Cam ...
1-Aug-2009 Re:Unable to take a print oft .. Tally Solutions Pt Ltd. Email  Pending Reported On . 10-Aug-2009
10-Aug-2009 Re:Return an itern and adjust t ... tallycustomer@tallysolutions.c ... Direct  Pending Cwrrent Owret : Tally Solutions Pyt Ltd.
10-A0g-2009 Re:Return an itern and adjust t ... Tally Solutions Pt Ltd. Direct  Pending Curent Status . Pending
10-Aug-2009 Return an itern and adjust the .. tallycustomer@tallysolutions.c ... Direct  Pending
10-A0g-2009 Re:Abnarmal Bill Printing in S .. tallycustomen@tallysolutions.c ... Direct  Cloged Ticket Interactions :
10-A0g-2008 Re:Abnormal Bill Printing in S ... Tally Solutions Pt Lid. Direct  Cloged

Re:Abnormal Bill Printing in S ... tallycustomen@tallysolutions.c ... Direct  Closed Unable to take a print of ...

Closed

Re:Unable to take a print ..
Re:Unable to take a print

Date o 10-Aug-2009

Subject : Unable to take a print ...
From o tallycustomen@itallysolutions.c ...
To : Tally Solutions Pt Ltd.

On having changed my printer to HP Laserst
1022, it i= difficult to take a print of the 'Audit
Trial' in the 'Goods Outwards', since Shoper
immediately displays the following message:
Message: An action cannot be completed
because a Printer component' is not
responding. Choose 'Switch To' to activate the
component and correct the problem.

Figure 34. Query list of a Selected Site

o The F8: Site Filter option will be available only in case of Multi Site

licensing.

o In case the user has selected a Site from the list of sites by pressing
F8: Site Filter, the query list will display the Site ID on top left (below the
Account ID) in the Support Centre screen, as shown.

Status Filter

o Go to Company Info menu or Gateway of Tally > Support Centre > F9: Status

Filter

The user can opt to view the query list based on the Status, namely, All, Closed and
Pending, for any Group by option selected.

Click on the button F9: Status Filter provided on the buttons toolbar or press the function
key F9, to select the Default Status.
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Status

Configuration

D

All
Closed
Pending

Status Filter - All

Figure 35. Status Filter Option

Select the option All from Default Status to display all the Pending and Closed queries/

issues.

Date wise

Account 1D © Tallycustomer@tallysolutions.Com

User : tallycustomer@tallyselutions.com

3-ABug-2009 to 10-Aug-2009

Date

Subject

From

Status

| Ticket S

v

10

g ]
10-Aug-2008
10-Aug-2008

Re:Return an item and adiust t ..

Re:Return an flem and adjust t ..
10-Aug20028 Abnormal Bill Printing in Shop ..

10-Aug- 2008 Re:Abnotmal Bill Printing in 5 ...
10-Aug-2008 Re:Abnormal Bill Printing in 5 ...
10-Aug-2008 Re:Afnormal Bl Printing in 5.
10-Aug-2008 Re:Abnormal Bill Printing in 5.

10-Aug-2008 Shoper 9 is generating credit
10-Aug-2009 Shoper does not save the bill
10-Aug-2009 Bill printing error in Shoper ..
10-Aug2008 Goods Inward Register run time ..
10-Aug-2002 Shoper 9 displays a error duri ..
10-Aug2008 Shoper 9 Displays Run Time Err ...
08-Aug-2008 Unable to Import AST file in 5 ..
08-Aug-2008 Unable to take a print of the ..
07-Aug-2008 Reactivation of Tally.ERP 2 Se ..
07-A80g-2008 Surrender of Tally. ERP 9 Seria ...
(3-4ug-2008 Reactivation of Tally. ERP 9 Se ..
[3-40g-2008 Surrender of Tally. ERF 9 Seria

|
Tally Solutions Pt Ltd.

tallycustomengdtally solutions. c ..
tallycustomengdtally solutions. ¢ ..

Tally Solutions Pt Ltd.

tallycustomen@tallysolutions.c ..

Tally Solutions Pt Ltd.

tallycustomenZtallysolutions.c ..

tallycustomenztally solutions c
tallycustornen@tally solutions c

tallycustornen@tallysolutions.c ..
tallycustornen@tallysolutions.c .
tallycustomengdtally solutions. c ..
tallycustomengdtally solutions. ¢ ..
tallycustomengdtallysolutions. ¢ ..
tallycustomengdtallysolutions. ¢ ..

Customer Company
Customer Company
Customer Company
Tally Solutions Pt Ltd

(Al the issues in 'BLUE" are the ones posted on T0-Aug-2009)

ct g
Direct  Pending
Direct  Pending
Oirect  Closed
Direct  Closed
Direct  Closed
Direct  Closed
Direct  Closed
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Pending
Direct  Closed
Direct  Closed
Direct  Closed
Direct  Closed

Ticket
Account
Reported On

Current Qwiner

o TLY-7477883-1715413
o Tallycustomen@talysolutions. Com .
 10-Aug-20039

Tally Solutions Pyt Ltd.

Regards

Curent Status : Pending

Date :10-Aug-2003

Subject : Return an iter and adj ..
Fror : tallycustomer@tallysolutions.c ..
To : Tally Solutions Pt Ltd.

Dear Sir,

Wyhen | try to make a returm using retum with
bill reference screen, some amount is
dizplayed as discount for the retuming item,
where as | had not given any discount to the
itern being returned.

How do | make a return transaction without the
dizcount amount?

Please, do the needful at the earliest

Figure 36. Query list displaying All Status

Status Filter - Pending

Select the option Pending from the Default Status to display only the Pending queries/

issues.
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Account 1D ¢ Tallycustomer@tallysolutions.Com User : tallycustomer@tallysolutions.com
Date wise 3-Aug-2009 to 10-Aug-2009
Date Subject From Mode  Status |Tickel S Vi

10-Aug 2008
10-Aug-2008
10-Aug-2008
10-Aug2008
10-Aug 2008
10-Aug-2008
10-Aug-2008
10-Aug-2008
09-Aug-2008
09-Aug-2003

Re:Return an item and adjust t ...
Re:Return an ftem and adjust t ..

Shoper 9 is generating credit ..
Shoper does not save the bill ...
Bill printing error in Shoper ...
Goods Inward Register run time
Shoper 9 displays a error duri

Shoper 9 Displays Run Time Err ...

Unable to Impart AST file in S ...
Unable to take a print of the ...

Tally Solutions Pt Ltd.

tallycustomengdtallysolutions. ¢ ..
tallycustomen@tallysolutions.c ..
tallycustomen@tallysolutions.c ..
tallycustomenZtallysolutions.c ..

tallycustomenztally solutions c
tallycustornen@tally solutions c

tallycustornen@tallysolutions.c ..
talycustomen@tallysolutions.c ..
tallycustomengtally solutions. c ..

(A) the issues in 'BLUE" are the ones posted on 10-Aug-2009)

Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct

|
Pending
Pending
Fending
Fending
Fending
Fending
Fending
Fending
Pending
Pending

Ticket
Account
Reported On
Current Cwner

o TLY-7477983-1715413
: Tallyoustomen@tal ysolutions. Com ..
o 10-Aug-2008

Tally Solutions Pt Ld.

Regards

Curent Status . Pending

Date 2 10-Aug-20029

Subject : Return an itern and adj ..
Frorm o tallycustomer@tallysolutions.c ..
To : Tally Solutions Pt Ltd.

Dear Sir,

When | try to make a retumn using return with
bill reference screen, some amount is
displayed as discount for the retuming item,
where as | had not given any discount to the
itern being returned.

How do | make a retum transaction without the
discount amount?

Please, do the needful at the earliest

Figure 37. Query list Status filtered to view Pending issues

Status Filter - Closed

Select the option Closed from the Default Status to display only the Closed queries/ issues.
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Date wise

Account 1D © Tallyeustomer@tallysolutions.Com

User : tallycustomer@tallyselutions.com

3-Aug-2009 to 10-Aug-2009

Date

Subject

From

Mode

Status |

Ticket S

v

10-Aug 2008
10-fg 2008
10-fsg- 2008
10-fsg-2008
10-g-2008
07-Aug-2008
07-Aug-2008
G-Aug-2008
G-Aug-200

Abnormal Bill Printing in Shop ..
Re:Abnotmal Bill Printing in 5 ...
Re:Abnormal Bill Printing in 5 ...
Re:Afnormal Bilt Printing in 5.
Re:Afnormal Bl Printing in 5.

Reactivation of Tally. ERP 8 Se ...
Surrender of Tally. ERP 9 Seria

Reactivation of Tally. ERP 9 Se ...
Surrender of Tally. ERP 9 Seria ...

talycusto Y50
Tally Solutions Pt Ltd.

tallycustomengdtallysolutions. ¢ ..

Tally Solutions Pt Ltd.

tallycustomen@tallysolutions.c ..

Customer Company
Customer Company
Custamer Company
Tally Solutions Pt Ltd.

(Al the isswes in ‘BLUE" are the ones posted on 10-Aug-2000)

c.. Direct

Direct
Direct
Direct
Direct
Direct
Direct
Direct
Direct

Closed
Cloged
Cloged
Cloged
Cloged
Closed
Closed

Ticket
Account
Reported On
Current Cwner
Curent Status

o TLY-7476708-7994226
: Tallyoustomen@tal ysolutions. Com ..
o 10-Aug-2008

Tally Solutions Pt Ld.
Cloged

Closed
Closed

Date
Subject
From
To

- 10-Aug-20028

: Abnormal Bill Printing ...

o tallycustomerg@tallysolutions.c ..
: Tally Solutions Pt Ltd.

Issues with bill printing: some bills are not
printed ar same bill is printed twice or half a bill
is printed when bills are simultaneously printed
fram different machines.

Page Size

o Go to Company Info menu or Gateway of Tally > Support Centre > F10: Page

Size (10)

Figure 38. Query list displaying Closed issues

This option allows the user to list the number of queries in a screen on the basis of the
settings done. The default Page Size is 10, i.e., the Support Centre screen displays 10 queries

at a time.

To set the number of queries in a list, click on the button F10: Page Size (10) provided in

the buttons toolbar or press the function key F10.

Fage Size

Configuration

: I (~=nge: 10 - 100)

Figure 39. Configure Page size

o Type the required number of queries to be listed, say 15, and press Enter.
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The Support Centre screen displays the number of queries according to the settings defined,

as shown:

Support Centre

Account 1D © Tallyeustomer@tallysolutions.Com

User : tallycustomer@tallysolutions.com

ctrl + M B

Date wise 3-Aug-2009 to 10-Aug-2009
Date Subject From Mode  Status TicketS y
10-Aug-2008 Return an itern and adjust the . talycustomengtallysolutions.c ... Direct  Pending Ticket o TLY-F47B708-7294226
10-Aug-2008 Re:Return an item and adiust { .. Tally Solutions Pt Ltd. Direct  Pending Account o Tallycustomen@italyeolutions. Com .
10-Aug- 2008 Re:Return an ftem and adiust t ... talycustomengdtallysolutions.c ... Direct i Reported On » 10-Aug-20039

rmal Bill Printing in 0. Current Owner - Tally Solutions Pyt Ltd.
10-Aug-2005 Re:Abnormal Bill Printing in 5 Tally Solutions Pwt Ltd Oirect  Closed Curent Status: Closed
10-Aug-2009 Re:dbnormal Bill Printing in 5 talycustornen@tallysolutions. ¢ ... Direct  Closed
10-Aug-2008 Re:Abnormal Bill Printing i1 5 ... Tally Solutions Pt Ltd. Direct  Closed
10-Aug-2008 Re:Ahnornal Bill Printing 0 5 .. talycustomen@tallysolutions.c ... Direct  Closed Date - Aug 2009
10-Aug-2002 Shoper 9 is generating credit .. talycustomen@tallysolutions.c ... Direct  Pending Snbiact . Abnor?nal Sill Brintin
10-Aug2008 Shoper does not save the bill .. talycustomen@tallysolutions.c ... Direct  Pending Frorf? . tallycustomer@tall solgut.i.ﬁns c
10-Aug- 2008 Bill printing error in Shoper .. talycustomengtallysolutions.c ... Direct  Pending T . T I]If Soluti F'\?'it Lid T
10-Aug-2008 Goods Inward Register run time ... talycustomengtallysolutions.c ... Direct  Pending e - taly sniitions .
10-Aug-2008 Shoper 9 displays a error duri . talycustomen@tallysolutions.c ... Direct  Pending
10-Aug-2008 Shaper 9 Displays Run Time Err . tallycustoren@tallysolutions.c ... Direct  Pending Issues with bill printing: some hills are nat
10-Aug-2008 Unable to Import AST file in S ... tallycustomen@tallysolutions.c ... Direct  Pending printed or same bill is printed twice or half a bill
10-Aug-2008 Unable to take a print of the tallycustomenZtallysolutions.c ... Direct  Pending is printed when hills are simultaneously printed

4 rows more, show next 4 rows fromn different machines.

(Al the issues in 'BLUE" are the ones posted on 10-Aug-2009)

Figure 40. Query list with Page size set to 15 rows

he Page Size can be set to display between 10 and 100.

F12: Configure

o Go to Company Info menu or Gateway of Tally > Support Centre > F12: Config-
ure

The user can use this option to set the configuration according to his requirements.
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Configuration
Default Period :
{Enter period in Days’ Weeks’ Months’ Years)
From © 382009
To : 10-8-2009
Default Grouping . Status
Default Status . Pending
Default Wiew . List
Default “iew Mode : Detailed
Default Page Size 210 {Range: 10 - 100)

Figure 41. F:12 Configure of Support Centre

The configuration setting options available under F12 Configure are also
available in the buttons toolbar such as, F1: Detailed/ Condensed, F2:
Period, F3: Group by, F9: Status Filter, F4: Thread/ List View and F10
Page Size.

Default Period

The user can re-set the default Period to display the queries as per his requirement. Select
Last 15 Days from the Default Period list to display the queries listed for the past 15 days.
Similarly, the user can also choose other options from the Default Period list to display the
queries for the respective period.

Default Grouping

This option allows the user to view list of queries on the basis of the Grouping options
selected.

Default Grouping - Date

In cases where Date is selected from the Default Grouping list, the queries are displayed in
a chronological order (Date wise).

Default Grouping - Site

In cases where the Site option is selected from the Default Grouping list, the queries are
displayed Site/ Location wise.
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The option Site under Default Grouping will not be listed for Single Site
users.

Default Grouping - Status

In cases where the Status is selected from the Default Grouping list, the queries are
displayed on the basis of the Status (All / Pending / Closed).

Default Status

This option allows the user to set the default Status, i.e., All, Closed or Pending, for any
Group by option selected.

Default View

The user can opt to view the list of queries either in a List View or in a Thread View mode.

Default View - List

In cases where the option List View is selected, the query list can be viewed in List View
mode.

Default View - Thread

In cases where the option Thread View is selected, the query list can be viewed in Thread
View mode.

Default View Mode

The user can opt to view the list of queries in either a Detailed or Condensed mode.

Default View Mode - Detailed

The Detailed View Mode displays the list of queries in Detail based on the Status (All/
Pending/ Closed) selected.

Default View Mode - Condensed

The Condensed View Mode displays only the counts of queries based on the Status (All/
Pending/ Closed) selected.
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The Default View Mode option will be disabled in case Date is selected
under Default Grouping option.

Default Page Size
This option allows the user to define the number of queries/ issues to be listed in the Support
Centre screen, for instance: 15, 20, 25, and so on.

The default Page Size is 10. i.e., the Support Centre screen displays 10 queries in a screen
at a time. The next set of 10 queries can be viewed by clicking on 'X rows more, show next

X rows' available below the list.
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