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Shoper 9 License Management

Introduction

A large organization with many locations will have multiple deployments of Shoper 9 POS and
Shoper 9 HO. With Shoper 9 you get a very simple and easy to use mechanism to keep track
of the various locations where you have installed Shoper 9 POS and HO. You can self adminis-
ter all these deployments, including surrendering and reactivation of licenses.

This has been done with the introduction of Accounts and Sites. You can manage your
Account/Site using the control centre on Tally Solutions website www.tallysolutions.com.

Account and Site

All customers get an Account ID. An account may have a single site or multiple sites having
same or different serial numbers. The Account ID is created by the concerned Tally Accounts
department when you place an order for multiple licenses or created during activation of a
single site.

Single Site refers to a single instance of Shoper 9 installed and activated. Multi Site refers to
multiple instances of Shoper 9 activated at different locations under the same account. A
single site can be converted to multi site by adding the site or serial humber to an existing
account during license activation.

In multi site scenario the site of first activation will become the primary site for the account.
The multiple sites may comprise of same serial number or different serial numbers.

Activate License

This option is used to activate a license for the first time. It can either be first activation for
your organisation or an additional site, where the license is being activated for the first time.

The license activation process described below is assuming that you have Shoper 9 installed
on your system and there is an active internet connection.

Shoper 9 license can be activated using Manage License options in the
case of Shoper 9 Silver or using Tally Admin Tool provided with Shoper 9
CD in the case of Shoper 9 Gold..
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1. To start Shoper 9, double click the Shoper exe in the application folder or short-cut icon
on the desktop.

" ShoperP0S FEX

shoper9
’—g(il solutions

POWER OF SIMPLICITY

BT ally Solutions Pyt Lkd., 1388-2003. Al rights reserved.

ok Manage License |

Figure 1. Shoper 9 Start-up screen

2. To open the License Management screen, click Manage License.

Click Ok or wait till the Login screen is displayed
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The Manage License screen with License Operation options is displayed.

Manage License

License Operation Frosy Configuration

Re-fuctivate License
Configure License

Continue....

Licensing operations are available when Shoper 9 is unable to detect a valid icense on

your computer. Typically, this happens when pou are installing it for the firgt time, or if you
are re-installing it [due to a change in vour camputer and/or vour hard disk].Activation of
your license iz & simple process.

If you are a user of Shoper 3 Multi-User - it iz pozsible that pour license iz alieady active
on a central 'Server', and you only requireto 'configure’ the system to detect it

Ih caze pou do not wish to activate pour license now, pou can sl use Shoper 3 in one of
two ways: [a] as a Remote Talp. MET Useror [b] in Evaluation Mode.

Figure 2. Manage License screen

3. If you are activating a license for the first time, select Activate License under License
Operation.

4. Click Continue

The Activate License screen is displayed.

Activate license

Licenze Activation Operation

Firzt tirme activation for vour organization
Activation of an Additional Site for your arganization

Cantinue. ...

Activating Shoper 9 will create a TallpMET Account for you. Ih caze you have
multiple copies of Shoper 9 [because of multiplelocations of your offices) you
may already have Tally. NET Account.In such a case, select ‘Activation of an
Additional Site for your organization’.

Figure 3. Activate License screen

5. If it is the first activation for your organisation, select the option First time activation for
your organization.
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6. Click Continue

Activating Additional Site for your organization is explained later in the doc-
ument.

The Activate License form is displayed.

B Activate License EI
Serial Number . [7es207a61 |
Auctivation Key : |><1’234FG2K |
E-Mail ID of Administrator : |acme@tally$olutic-ns.cnm |
Repeat [E-Mail ID of Administrator] : |acme@tally$olutic-ns.cnm |

Submit

Actvating your License iz a simple two-step process. Once your Serial Mumber and Activation Key
are confirmed, pou will recieve an E-Mail giving pou zome impaortant details:

1. Your Tally MET Account 1D [which you may later modify)
2. & Licenze Key [which you will require to complete the Activation process|
3. Details on how to access your Tally MET account and use it effectively for your organization.

Flease remember that the Activation process can be complated only with 'License Key' which is zent
it1 the E-b ail bo the Administrator. |t is important, therefore, that a walid E-Mail is given.

Figure 4. Activate License Form

7. In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with the Shoper 9 CD.

8. In the E-Mail ID of Administrator field, enter a valid e-mail id and repeat the same in
the Repeat (E-Mail ID of Administrator).

9. Click Submit to send the activation request.

It is important provide a valid E-mail. Your account Id is created using the e-mail Id provided.
Unlock key, Tally.Net password and other account related information is sent to this e-mail I1d.
Tally.Net account is also created using the given Id.

An activation request message is displayed. The e-mail Id that will receive the unlock key and
the Tally.Net account are displayed in the message.
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Shoper, 9 E|

., Congratulations |
L)

‘Your Ackivation Request has been processed. An encrypted

license File is now in wour machine . When vou start Shoper 9 again
{or press any key now to continue),wou will require to enter

the License Key, This kev has been sent ko the e-mail address

" shoperlicZ 3@t allysolutions com " Your Talky MET

account has also been created as "shoperlic2S@tallysolutions, com”
and the details of it are available in the same e-mail,

Welcome ko the waorld of Shoper 91

(press OK ko continue)

Figure 5. Activation Request message

10.Click OK.

If Shoper 9 is not connected to the internet, activation request is not proc-
essed. Instead, Shoper 9 will display a message to create offline activation
file.

Manage License

Licenze Operation Frosy Configuration

UnLock License
Rezet Licatize

Continue....

Licensing operations are available when Shoper 9 is unable to detect a valid icense on

your computer. Typically, this happens when pou are installing it for the firgt time, or if you
are re-installing it [due to a change in vour camputer and/or vour hard disk].Activation of
your license iz & simple process.

If you are a user of Shoper 3 Multi-User - it iz pozsible that pour license iz alieady active
on a central 'Server', and you only requireto 'configure’ the system to detect it

Ih caze pou do not wish to activate pour license now, pou can sl use Shoper 3 in one of
two ways: [a] as a Remote Talp. MET Useror [b] in Evaluation Mode.

Figure 6. Manage License screen with Unlock and Reset options

11.The Manage License screen now displays the options Unlock License and Reset
License. If you have the unlock Key, select Unlock License option.

12.Click Continue
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The Unlock License screen is displayed.

M Unlock License

Unlock ey : BANALNGTH| |

Submit

Unlock K.ey has been sent ta the E-Mail ID wou have
provided in the Activation/Feactivation form,

Figure 7. Unlock License screen
13.In the Unlock Key field, enter the unlock key received by e-mail.
14.Click Submit to activate the Shoper 9 License.

An activation successful message is displayed.

Shoper 9 E|
\v Congratulations |

Your license is successfully activated!
‘Welcome to the world of Shoper 91

(press OK to continue)

Figure 8. Activation Successful message
15.Click OK to return to Manage License screen.

The Manage License now displays the options Update License, Surrender License and
Reset License. We will learn about these later.

Manage License

Licenze Operation Prasy Configuration

|pdate Licenze
Surrender Licenze
Reset License

Cantinue. ...

Licenzing operations are available when Shoper 9 is unable to detect a valid icenze on

wour computer. Tpically, this happens when you are installing it for the first time, or if pou
are re-ingtaling it [due ta a chatge in your computer and/or your hard disk].Activation of
your icenze is a simple process.

If you are a uger of Shoper 9 Multi-Uzer - it iz pozzible that pour license iz already active
oh a central 'Server', and you only requirsta ‘configure’ the system to detect it,

In caze you do not wizh to activate your license now, you can still uge Shoper 3 in one of
bwo ways: [a) as a Remote Tally. MET User,or [b] in Evaluation Mode.

Figure 9. Manage License screen after Activation
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16.Close the Manage License screen.

17.To view the license details, start Shoper 9 and login.

""" Shoper - (Acme Apparels) g@@
Sales Cash Stock Reports Housekeeping  Catalogus  Setup Help
Version Edition Configuration
ﬁ; Sefies A -Rel 10 Setial Mo © 718207362 Terminal ID o am
Build s Account D . shoperlic22@tallysolutions.com | User I super
POWER OF SIMPLICITY Install Type : Standalone Site ID : Primary Company MName : (003) - Acme Apparels
Shoper 9 POS Mo, of User(s) : Unlimited Edition : Gold Status : OPEN for: 03507i2009
Enviranment - Retail Maode - Full

Figure 10. Shoper Main screen

Find the license details in the Edition column of Shoper 9 Info Panel. Serial No., Account
ID, Site ID, Edition and Mode details are displayed.

Activation of Additional Site

The option Activation of additional site is used to activate licenses at additional sites in a
multi site account. Activating a license at an additional site also requires a unique Site ID and
E-mail Id of the Site Administrator along with an Account Id.

The Account ID is created by the concerned Tally partner or created during
activation of a single site.

1. To activate a license at a site for the first time, select Activate License in the Manage
License screen.

2. Click Continue

The Activate License screen is displayed.




laty

POWER OF SIMPLICITY Shoper 9 License Management

3. Under License Activation Operation, select Activation of an Additional Site for your
organization

4. Click Continue

The Activate Site License form is displayed.

B Activate Site License @

Serial Number . [77e207356 |
Activation ey : |ta||_l,J999 |
Accaunt 1D : |$hoperlicS@tallysolutions. com |

[Mame of Account far which this Site iz being activated)

Site 1D . |.-’-‘n.cme Site |

[Unigue Mame to identify this Site. e suggest to uze your Location [g.g.Bangalore) ar Mature of Site
[e.g. Warehousze), to make it eazy for everyone in your organization to identify it

E-Mail IDr of Site Adniniztrator : |$hc-perIic24@taII_l,anIutions.c-:m |

Fepeat [E-Mail 1D of Site Administrator] * |$hc-perIic24@taII_l,Js-:Iutions.cnn'l |

Submit

Actvating your Site Licenze iz a simple bwo-step process. Once your Serial Mumber and Activation Key
are confirmed, pou will recieve an E-Mail giving pou zome impaortant details:

1. A& License Key [which you will require to complete the Activation process)
2. Details on how to access your Tally MET account and use it effectively for your organization.

A zeparate E-Mail will be zent ta vour Account Administrator giving detail: about this Activation, our
Account Administrator will be require to login ta the Control Centre and confirm this to be a'alid Site
Activation within ¥ days [failure to do so will invalidate this Activation).

Fleaze remember that the Activation procezs can be completed only with 'Licenze Key' which iz zent in
the E-Mail to the Administratar, 1t iz impartant, therefore, that a valid E-Mail iz given.

Figure 11. Activate Site License form

5. In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with the Shoper 9 CD.

6. In the Account ID field, enter the account Id provided by your Head Office

7. In the E-Mail ID of Site Administrator field, enter a valid e-mail id and repeat the same
in the Repeat (E-Mail ID of Site Administrator)

This is the email address of the person who will administer the license for the the particular
site. The unlock key will be sent to the Site administrator’s email address given in the form. It
is important to provide a valid email Id.

8. Click Submit

An activation request message is displayed. The message displays the e-mail id that will
receive the unlock key, in this case the site administrator Id and the Tally.Net account for the
site.
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Shoper 9 EI
\y Congratulations !

Your Activation Request has been processed. An encrypted
license File is now in wour machine.\when you start Shoper 9 again
{or press any key now bo continue), wou will require o enter

the License Kev.This kev has been sent ko the e-mail address

" shopetlicZ 4@t allysolutions, com * Your Tally MET

account has also been created as "shoperlic2@tallysolutions, com'
and the details of it are available in the same e-mail,

Welcome to the warld of Shoper 91

{press OK to continue)

Figure 12. Site Activation Request message
9. Click OK and return to Manage License screen.
10.Under License Operation, select Unlock License.
11.Click Continue

The Unlock License screen is displayed.

12.In the Unlock Key field, enter unlock key received by e-mail

13.Click Submit to activate Shoper 9 license

On successful activation, an activation successful message is displayed.

14.Click OK

Activating New Serial Number with existing Account ID

When an existing account Id is entered to activate a new serial humber, Shoper 9 displays a
resolution screen. The supporting options will allow including the serial number as additional
site in the existing account. Or, activate the license with a new account Id, in which case the
e-mail administrator of the existing account is retained.

1. In the Manage License screen, select Activate License.
2. Click Continue

The Activate License screen is displayed.
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3. If it is the first activation for the serial number, select First time activation for your
organization

4. Click Continue

The Activate License form is displayed.

5. In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with the Shoper 9 CD.

6. In the E-Mail ID of Administrator field, enter a valid e-mail id and repeat the same in
the Repeat (E-Mail ID of Administrator).

7. Click Submit.
Since the given account Id is already present, Shoper 9 displays a Resolution screen.

B Resolution §|

There iz already an Account 10 'shopericB@tallyzolutions. com' exists and its Administrator is
‘shoperlicEEtallysolutions. com

Select appropriate option for resalving this conflict or press 'Esc' if pou accidentally entered the wong e-mail
address, and re-enter the information to procesad.

Option 1
If pou want to add this Serial Murmber to the game account,

Option 2
If pou weant to provide new dccount 1D and want to retain 'shoperlicB@tallpsolutions. com

Submit

Figure 13. Resolution screen
8. Select the required option in the Resolution screen.

o To add a new serial number as an additional site, select If you want to add this
Serial Number to the same account and click Submit.

10
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A Support Activation screen is displayed.

M Support Activation

Account 1D | |

Site 1D: |New zite for best |

Submit

Figure 14. Support Activation screen with Site ID
o In the Site ID field, enter a unique site Id.
o Click Submit.

The license with new serial humber will be added as additional site to the given account.

OR

o To add new serial number as a new account, select If you want to provide new
Account ID and want to retain ****x¥xxkx*x@x***kx**x** com.

o Click Submit.

A Support Activation screen is displayed.

M Support Activation

Account [0 [Mew account [0 |

Subrmit

Figure 15. Support Activation screen with Account Id
o In the Account ID field, enter a new account Id for the serial number.
o Click Submit.

A new account is created with the current license as the primary site.

An activation request message is displayed.

9. Click OK.

10.To unlock license, go to Unlock License screen.

1"
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11.In the Unlock Key field, enter the unlock key received by e-mail.

12.Click Submit to activate the Shoper 9 License.

An activation successful message is displayed on successful activation.

13.Click OK

Update License

Product enhancements are regularly released in form of patches. These patches can be
updated in the application using Live Update options. When you update the application, it is
needed to update the license. This will enable Tally systems to maintain version details of your
application. When further updates are released, a mail will be sent to you depending on the
license details available with Tally systems.

1. To update license of Shoper 9, start Shoper 9 with active license.

2. Click Manage License
The Manage License screen is displayed.

3. Under License Operation, select Update License
4. Click Continue

A message is displayed on successful updating of license.

5. Click OK

Surrender License

When you want to reinstall the operating system, format your hard disk or activate Shoper on
a different system, Shoper 9 license can be surrendered and reactivated later.

1. To surrender your Shoper 9 license, go to Manage License screen
2. Select the option Surrender License

3. Click Continue

12
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A confirmation message is displayed.

License Operation

Frosy Configuration

Update Licenze
Surrender Licenze
Reset License

Licensing operatid
your computer. T
are re-inztaling it [
your license iz & g

If you are a user d

Shoper, 9

¥ou are about to Surrender
wour License, Cantinue 7

o]

detect a valid license on
it for the first time, or if you
ur hard disk).Activation of

Cancel |

license iz already active

on a central 'Server', and you only requireto ‘configure’ the system to detect it

Ih caze pou do not wish to activate pour license now, vou can sl use Shoper 3 in one of
two ways: [a] as a Remote Tallp. MET Useror [b] in Evaluation tMode.

Figure 16. Surrender License Confirmation message

4. Click OK to continue.

A message is displayed.

Shoper 9

2%

License Surrendered
SuccessFully!

Figure 17. Surrendered License message

5. Click OK to return to the Manage License screen.

The Manage License screen once again displays the options Activate License, Re-Activate

License and Configure License.

Shoper 9 license can also be surrendered using the Control Centre feature on the Tally web
site. Remember to delete the Shoper.lic file from your application folder after surrendering
your license using the Control Centre. Shoper license will change from active to evaluation

mode, which will allow you to activate the

license later or on a different machine.

Continuing to use the license after surrendering it through the Control Centre, is violation of
the license regulations, which will lead to the cancellation of the license.

Use Tally.Net account to login to the Tally web site. You can also change your Tally.net account

password using the control centre.

13
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Reset License

The Reset License option is available as and when the activation request is made. You can
reset your license if you do not receive the unlock key after activation request. Resetting
license will allow you to regenerate the activation request.

1. To reset your Shoper 9 license, select the option Reset License in the Manage License
screen.

This option is available after the activation request is sent.
2. Click Continue

A confirmation message is displayed.

3. Click OK to continue.

A message is displayed after resetting the license.

4. Click OK.

Re-activate License

When Shoper 9 license is surrendered and need to reactivate the license on the same
computer or another one, use the Re-Activate License to do so. Both your first installation site
and additional site license can be reactivated at respective locations using this option.

1. To reactivate Shoper 9 license, go to Manage License screen.
2. Under License Operation options, select Re-Activate License
3. Click Continue

14
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The Reactivate License screen is displayed.

Reactivate license

Licenze Activation Operation

If pou hawve only one | for your organization

IF wou wizh to reactivate a Site

Cantinue. ...

Reactivation of a License requires that you have already Activated wour
licenze earlier, and have then 'Surrendered it.Mormally, thiz would be done if
you are wanting to move Shoper 3 from one machine to anather., or if your
hard-disk requires to be reformatted.

Reactivation can only be dane by the Dwiner of the Account. If thiz iz one of
the seweral ‘sites’ of an Account, the Site Owner can reactivate the licenze.

[In caze you wish to change any details, including pazswords, of the Dwner /
Site Owner, pleaze go to the Control Center and make the necezzary changes
betare attempting to reactivate the license).

Figure 18. Reactivate License

4. To reactivate the license of a single site organisation, select If you have only one license

for your organization
5. Click Continue

The Reactivate License form is displayed.

Il Reactivate License g|

Accourt 1D

Pazzword

E-bMail ID of Admirizteatar |shc-perlic23@tal|ysc-lutions.-:c-m |

. |shoperic23iD

==

Submit

Figure 19. Reactivate License form

6. In the Account ID field, enter your account Id created during first time activation.

7. In the E-mail ID of Administrator field, enter the e-mail Id of the account administrator.

Remember to provide the correct e-mail Id.
8. In the Password field, enter your Tally.Net password.
9. Click Submit.

15
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An activation request message is displayed.

Shoper 9 EI
jll) Congratulations !

Your Activation Request has been processed. An encrypted
license File is now in your machine. \When vou start Shoper 2 again
{or press any key now bo continue), you will reguire o enter

the License Key. This key has been sent ko the e-mail address

" shopetlicZ3@kallysolutions . com " Your Tally MET

account has also been created as "shoperlic231D"

and the details of it are available in the same e-mail,

welcome o the warld of Shoper 91

{press O to continue)

Figure 20. Reactivation Request message
10.Click OK.
11.Go to the Unlock License screen.
12.In the Unlock Key field, enter the unlock key received by mail.
13.Click Submit to reactivate the license.

A message is displayed.

14.Click OK.

Reactivating License at a site

1. To reactivate Shoper 9 license at an additional site, go to Manage License screen.
2. Select Re-Activate License from the options displayed.
3. Click Continue

The Reactivate License screen is displayed.

4. To reactivate the license of a site, select If you wish to reactivate a Site
5. Click Continue

16
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The Reactivate Site License form is displayed.

Il Reactivate Site License

Account |D . |shoperlicS@tallysolutions.com
Site D . |bomeSite

E-MailID of Site Administrator < |shoperic24@tallysolutions. com
Pazzword : | *****

X]
|
|
|
|
Submit

Figure 21. Reactivate Site License form

6. In the Account ID field, enter your account Id provided by Tally partner or created by you
during single site installation.

7. In the Site ID field, enter the unique site Id to be reactivated.

8. In the E-mail ID of the Site Administrator field, enter the email Id of the site adminis-
trator provided during activation.

9. In the Password field, enter the Tally.Net password of the account.
10.Click Submit.

An activation request message is displayed.

Shoper 9 §|
\E) Congratulations !

our Activation Request has been processed.An encrypted
license File is now in your machine.\When you start Shoper 9 again
{or press any key now to continue), yvou will require to enter

the License Kev.This kev has been sent to the e-mail address

" shoperlic2¢@tallysolutions.com * Your Tally.NET

account has also been created as "shoperlic3@tallysolutions. com®
and the details of it are available in the same e-mail,

Welcome ko the world of Shoper 91

(press O bo continue)

Figure 22. Site Reactivation Request message

11.Click OK.

12.Go to the Unlock License screen.

13.In the Unlock Key field, enter the unlock key sent to the site administrator’s id
14.Click Submit.

An activation is successful message is displayed.

15.Click OK.

17
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Offline Activation

What if your system has no internet connection and Shoper 9 license has to be activated?
Another option for activation is the offline mode, that enables you activate a license on a
system that does not have an internet connection. This option will create an activation
request file to submit and get the unlock key using Shoper 9 or Tally Admin tool from a
system with internet.

1. To create an offline request file to activate Shoper 9 on a system not connected to internet;
Start Shoper 9.

The Manage License screen is displayed.

2. Go to Activate License form.

3. In the Serial Number and Activation Key fields, enter the serial humber and activation
key provided with the Shoper 9 CD.

4. In the E-Mail ID of Administrator field, enter a valid e-mail id and repeat the same in
the Repeat (E-Mail ID of Administrator).

5. Click Submit to send the activation request.

A message Unable to send activation request is displayed.

6. Click OK.

A confirmation message is displayed to continue activation in the offline mode.

Licenze Activation Operation

If pou hawve only one license for your organization
IF wou wizh to reactivate a Site

E the licenze.

[In caze you wish to change any details, including pazswords, of the Dwner /
Site Owner, pleaze go to the Control Center and make the necezzary changes
betare attempting to reactivate the license).

Figure 23. Offline Activation confirmation message
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7. Click OK to enable the creation of the activation request file.
Shoper 9 E|

- Cffline Sike ReActivation
\1() Request Fila
'C:\Shoper9B1 164Shoper_req.lic'
generated successfully!

Copy this file into a Folder were Shoper 9 is installed and ensure

that that system has internet connectivity, Start Shoper 2 and select
"Send external request” menu From the option shown, This initiate
the activation process, Based on kthe walidity of the request file
content, wou will get either success or Failure message and that
quides you ko do necessary action,

(press OK ko continue)

Figure 24. Offline Request File generated message

8. Setup displays the directory and file name of the request file. Click OK.

The request file Shoper_req.lic is created in the Shoper application folder.

9. Transfer this file to the Shoper 9 folder in the system with an active internet connection.

10.Start Shoper 9 and Go to the Manage License screen.

A new option Send External Request is displayed under License Operation.

Manage License

License Operation Prowsy Configuration

Activate License
Re-Activate License
Configure License

Send Extemnal Bequest

Continue. ...

Licensing operations are available when Shoper 5 is unable to detect a walid licenze on

wour computer. Typically, thiz happens when vou are installing it for the first time, or if you
are re-inztaliing it [due to a change in your computer and/or your hard disk].Activation of
your license is a simple process.

If pou are a user of Shoper 3 Multi-Uszer - it is possible that your licenze iz alieady active
on a central 'Server’, and you only requireto 'configure’ the system to detect it

In caze pou do not wish to activate pour license now, pou can still uze Shoper 9in one of
two wayz: [a] 8z a Remote Tallp.MET Useror [b] in Evaluation Mode.

Figure 25. Manage License with Send External Request option
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11.Select Send External Request.

12.Click Continue to send the request file.

A response file is created in the Shoper 9 folder and the unlock key is sent to the e-mail Id
given in the request file.

Transfer the response file back to the Shoper 9 application folder that has to be activated.

13.Go to the Unlock License screen.
14.In the Unlock Key field, enter the unlock key received by e-mail.
15.Click Submit.

An activation successful message is displayed.

16.Click OK

Tally Admin Tool

Installed with Tally License Server, this tool can be used for licensing operations. Manage
operations such as activate, reactivate, surrender and update license for all Tally products
using this tool. The interface also enables you to install, uninstall and restart license server.

Another very useful function that this tool can carry out is to process external activation
request of any Tally product. Install this tool on a system with an active internet connection
and use it to activate a license and send an external activation request for Shoper 9 or
Tally.ERP 9.

1. To send an offline request using the Tally Admin tool, create the offline activation request
file in Shoper 9.

2. Install Tally License Server tool on a system with an internet connection.

3. Transfer activation request file to a folder in the system with the license server (suggested
to copy the file to the license server folder) installed.

4. Navigate the folder and double click TallyAdmin.exe to open the tool.

The Tally Admin tool screen is displayed as shown.
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% TallyAdmin

File Wiew Actions Configuration

Qctivate | ﬁ Be-Activate | @ Send External Heg...| Ll—t] Proxy Configuration |
Tallyhcirin 1.0 Licerss Server - Local License l License Service] File Format Eonversion]
Products supported: i |Sh0per 3 j
1. Tally.ERP 9 Seriez & Releaze 1.5
2. Tally.Developer 9 Releaze 1.0 1. Tallpadmin 1.0 supports Shoper 9 Series A Release 1.0 onwards.
3. Shoper 9 Series A Releaze 1.0 2. Shoper 9 iz compatible with T ally License Server 3.0 onwards.

3. License Server list shows only compatible Licenze server for Shoper 9 Series A Release 1.0

Mote:- In order to work, with previous versions of License Server, use appropriate compatible version of
T allyédrmin,

License Path

|E:\T allyLicenzeServer | J

1. Bazed on the selected product in product list and path selected, T allpddmin shows appropriate
licensing operations.
2. Tallpddmin represerts the selected product and interacts with Tally Business Server to perform

licensing operation.

POWER OF SIMPLICITY

Tally.ERP 9

Figure 26. Tally Admin Tool screen
5. Click the Local License tab and select Shoper 9 from the Product drop down list.

6. In the License Path area, enter or select the directory in with the external request file.

The Send External Request option is available only when the activation
request file is copied to the Tally Admin folder.

A message is displayed on creation of the response file. The location and file name is
displayed in the message.

Tally Admin

- CFfline Response File
\1) C:hShopera_77\Shoper_Ick.lic
Generated Successfully!

Figure 27. Offline Response File generated message

7. Click OK.
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8. Transfer the response file back to the Shoper 9 application folder that has to be activated.
9. Go to the Unlock License screen.

10.In the Unlock Key field, enter the unlock key received by e-mail.

11.Click Submit.

An activation successful message is displayed.

12.Click OK.

Tally Admin tool finds greater use with the new enhancement to Tally License Server. License
for multiple Tally products can be run on a single license server. The license services can be
managed using the Tally Admin tool.

Configure License

You can share license from the license server in a multi user setup. The client installations can
use this option to connect to the server and access the license running on the server. This
makes license management in a multi-user network fast and hassle free.

1. To configure license at a client installation or to access license from license server, go to
Manage License screen.

2. Under License Operation options, select Configure License
3. Click Continue

The Configure License screen is displayed

B Configure License g|

Tally License Server : |Server |

Fart Ma. : |99951 |

Submit

Pleaze provide the P Address or Mame of the zerver on which the Tallp.ERFP 9
Licensze Service iz running. v'our System or Metwark, Adminiztrator will be able
to help vou give the details.

Marmally, the Tally ERP 9 License Services uzes port 9399 to operate. If this
waz modified, you will need to provide the new port detailz here. Again, your
Systern or Metwark Adminiztrator will be able to help you give the details.

Mate: *ou will require to restart the Application for the changes to have effect.

Figure 28. Configure License screen
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4. In the Tally License Server field, enter the name or IP number of the system where the
license server is running

5. In the Port No. field, enter the port number at which the license server is enabled
6. Click Submit

7. A message is displayed to restart the application to enable the shared license, click OK

Restart your application, the license details are displayed in the Info Panel.
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