
Shoper Live Update   

__________________________________________________________________________________ 
© Tally Solutions FZ-LLC 1988 - 2006               Page 1 of 2                                 Release Notes 

 
 
 
 
 
 
 
 
 
                                           
                                        

 
 
 
 
 

 
Shoper Live Update 

3.0 
 

Release Notes  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Shoper Live Update   

__________________________________________________________________________________ 
© Tally Solutions FZ-LLC 1988 - 2006               Page 2 of 2                                 Release Notes 

Document Information 
Product : Shoper Live Update 
Product Version : 3.0 
Build No : 1.0 
Prepared On : 27-Dec-2006 
 
This document contains brief descriptions of the update features of Shoper Live Update v3.0. 
For detailed explanation and usage related information, please refer to Shoper Live update 
documentation. 

 
Major features 
Salient features are as follows: 
 
• Automatic Updates: This tool helps to update an existing release (works from Shoper 

release 7.2 onwards) of Shoper products different Shoper products. Updates can be done 
manually or as scheduled task. Release 3.0 has a fix for issues faced in occasional 
disconnects while downloading files. 

• Products applicable: This tool applies to different products like Shoper HO and Shoper POS 
and even variants like Shoper DC. The tool can be used from release 7.2 onwards. 

• Availability: The tool is available for all eligible users (who are entitled to receive updates 
on the Shoper 7.2 releases). This release is available free of cost to help streamline the 
update process. 

• Modus Operandi: The tool comes with a 3 fold, package, such as the Patch Update engine, 
Cabinet Data/Files, and History database. The file cabinet holds the control information, 
the patch downloads contained for the Shoper product update, and the script/INI files used 
for the patch applications. The Patch Update engine uses the information contained in the 
latter two and when executed checks with an inventory of what files are contained already 
in the Shoper products, whether a difference exists with the control info available, applies 
the patch contents and keeps up the historical data of the updates done. Historical data 
can be viewed to understand the updates done in the past. 

• Starting the Live updates: The live updates tool shown as “Shoper Live Update” once 
deployed can be started with the shortcut available on a desktop or from the task bar from 
Start Programs and Shoper section or directly from the folders in which this is deployed. 
Settings related to the mode of download depending on the place from which the files are 
derived can be defined. Once the live update is initiated the respective Shoper application 
is updated to the latest conditions as available on the download location. 

• Impact of Customizations: It is not recommended to use this tool without properly 
examining the customization of Shoper if done as this depends on the type of customization 
done and the changes that may have happened in the patch related to the customizations.  

 

Issues Fixed 
• Release 3.0 has a fix for issues faced in occasional disconnects while downloading files. 
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